3akon P® ot 07.02.1992 N 2300-1
(pe. ot 04.08.2023)

"O 3ammTe npaB noTpeouTene"

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
W3TOTOBHUTEIISIMUA,  MCIIOJIHUTEISIMU, ~ HMMIOPTEpaMH, MPOJABIAMH,  BJAJENibllaMd  arperaropon
uHbopManmuu O ToBapax (yciayrax) NMpW MpOAake TOBAPOB (BBIMOJIHEHWH palbOT, OKa3aHUHM YCIyT),
yCTaHABJIMBAET MpaBa NMOTPEOUTENCH HA MPHOOPETEHUE TOBApOB (PaboT, yCIyT) HAIJISKAIIETO KauecTBa
n 0€30MacCHBIX UIS JKU3HH, 3I0POBBS, MMYILIECTBA MOTPEOUTENEH M OKpY’KAIOMIEH Cpeibl, MOITy4YeHHe
uHpopmanuu o ToBapax (paborax, yciyrax) u 00 UX H3TOTOBUTENSAX (MCIONHUTEISIX, MPOJABIAX), O
BIIAJIENIbI[aX arperatopoB WHQopMmanuu o ToBapax (yciyrax), NMpPOCBEUIEHHE, TOCYIapCTBEHHYIO U
OOIIIECTBCHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPEEISICT MEXaHU3M PealTU3alliK dTHX IPaB.

(B pen. @enepanbabix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpeOUTENb - TPaXIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIKM MIPHUOOpEeCcTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONMI WM HUCHOJB3YIOUIMI ToBapbl (pabOThl, YCIyrHW) HCKIIOYUTENIBHO [UISl JIMYHBIX,
CEeMEHHBIX, JOMAUIHMX M HUHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM NpPEANPUHUMATEIBCKOM
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBON (OPMBI, a TaKke
WH/MBUYaIbHBIM MpeJIpUHUMATENb, TPOU3BOIAIINE TOBAPHI I pealu3aluy NOoTPeOUTENsIM;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
I/IH)II/IBI/I)IyaJ'H)HI)II\/'I OpCAIPUHUMATEb, BBIITOJTHAIOIINEC pa6OTBI HJIM OKa3bIBAOIIHE YCIYyT HOTpe6I/ITeJ'ISIM
10 BO3ME3JHOMY JIOTOBOpY;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (OpMBI, a Takxke
UHIUBUAYAIbHBIA  MpEeANpUHUMATENb, pEAlM3YIOIIME TOBapbl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJAXH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3ar yrpaTtui cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-03;
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HEJOCTaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE TOBapa (pabOoThl, YCIyTH) WIH
00s13aTEILHBIM Tpe6OBaHI/I$IM, npeayCMOTpCHHBIM 3aKOHOM mbo B YCTAaHOBJICHHOM HM HOPAAKE, WA
yCIOBUSIM JIoTOBOpa (IIpU WX OTCYTCTBUM MWJIM HEMOJHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBaHUAM), WM LEJSAM, ISl KOTOPhIX TOBap (paboTa, yciayra) Takoro pojaa OObIYHO HCIIONB3YeTCs,
WIN TEsIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObLI MOCTAaBICH B M3BECTHOCTH IOTPEOUTETIEM IpPHU
3aKJIIOYCHUH JO0TOBOpa, UM 00pasily U (WJIM) OMMCAHUIO MPU MPOAaKe ToBapa mo odpasiy u (Wiu) 1o

OIMCAHUIO;
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIH HEJOCTAaTOK HJIIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJOB WM 3aTpaT BPEMCHH,
WM BBISIBJISIETCS] HEOJJHOKPATHO, MITU MIPOSIBIISICTCS. BHOBB TIOCJIE €r0 YCTPAHEHUsI, WK JPyTrue MoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh TOoBapa (pabOThl, YCIyrH) AJS KHU3HH,
3JI0POBBSI, UMYIIIECTBA TIOTPEOUTENS U OKPYXKAIOLIEH Cpe/Ibl IPH OOBIYHBIX YCIOBHSAX €r0 HCIOIb30BaHuU,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU M YTWIM3ALUHM, a TaKkkKe OE30MacHOCTh MpOIecca BBIIOIHEHUS pPabOTHI
(okazaHus yCIyrH),

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIA  yIOJHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABLIOM) WHIWBUIYANbHBIA MpeAnpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIH HWHAMBUAYAJIbHBIM  MNpeANpUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIOIIAsA ONPEIEICHHYI JI€ATEeIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOpPUHU
Poccuiickoit ®depepannu u3rotToBuTeseM (MpoOAaBIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJIABLIOM), BBINOJHSIONINE ONpeAeNieHHble (YHKIMHM Ha OCHOBaHHHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJIHOMOYEHHBIE MM Ha NPUHITHE U YJOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHUOO  WHAMBHUAYAIbHBIN
NpeINpPUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoilt denepanuu, BBITOJIHSIIOMIMI
onpezeNneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJHOMOYEHHBI MM Ha TMPUHATHE U
yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANIE)KAIIETO KauecTBa,

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHM3alus HE3aBUCMMO OT  OpraHU3alMOHHO-NPAaBOBONH  (OpMBI  WIH
VHJMBHUYyaIbHBIA IPEANPUHAMATENb, OCYLIECTBIISIOIME HMIIOPT TOBapa Uil €ro IOCIeIyoIen
peanusauuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJaJeNiel] arperatopa uHpopMmanuu o ToBapax (yciayrax) (najee - BIajesel] arperaropa) -
OpraHM3alys. HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJIbHBIN
IIpEeANIPUHUMATENb, KOTOPBIE SIBIISIFOTCSI BIAAEIbLAMHU MIPOTrPAMMBI Ul 3JIEKTPOHHBIX BBIUYUCIUTEIBHBIX
MalluH u (unn) BIIQJIENIbIIAMU cainTa " (nnn) CTPAHMIIBI caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" M KOTOpble MPeAOCTaBISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OIpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMMTHCS C
MPeUIOKEHUEM TpoJiaBla (UCIIOJIHUTENSA) O 3aKII0UYEHUH J0roBOpa KYIUIM-TIPOAAXH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCHOJIHUTENEM) JIOTOBOP KYIUIM-TIPOJIAXKH
(ToroBOp BO3ME3AHOIO OKa3aHUS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHBIX pacyeToB JIMOO MepeBo/ia JEHEKHBIX CPECTB BiIa/leblly arperaropa B
paMKax NpUMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C IYHKTOM 3 craThu 16.1
Hacrosiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHambHOMN
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IJIATEKHOU cucreme'.
(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea l. OBLUME MNMOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHWM B obnactM 3awuTbl npas
noTtpedburenen

1. OTHomieHus: B 00JaCTH 3aIUTHI MPaB MOTpeOUTENeH pPerymupyroTcs ['pakIaHCKUM KOIACKCOM
Poccuiickoit @enepannu, HACTOSMMUM 3aKOHOM, IpYTUMH (efepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBMUM C HUMU HHBIMM HOPMATUBHBIMH MPABOBBIMH akTamu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MOpydarh (QeaepalbHBIM OpraHaM
WCIIOTHUTEJIbHON BJIACTH MPUHUMATh aKThl, COJIEPIKAIINE HOPMBI O 3aIIUTE MPAB MOTPEOUTEICH.

[IpaButensctBOo Poccuiickoir dexeparu BhpaBe u3AaBaTh Uil IMOTPEOUTENsT W IMPOjaBIA
(I/I3FOTOBI/IT€J'I$I, HUCIIOJIHUTCIIA, yHOHHOMOquHOﬁ oprann3anvun N YHOOJHOMOYCHHOTO
VHIUBHUIyTBHOTO MPEeIIPUHUMATENs, IMIOPTEPa, BIaJeblla arperatopa) npaBuia, o0s3aTenbHble IPU
3aKJIIOYEHUH W MCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JOrOBOPOB PO3HUYHOW KYIUIU-TIPOAAXKH,
9HEProcHa0KeHMsI, JOTOBOPOB O BHINOJHEHUH padOT U 00 OKa3aHHUU YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHoM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHbie goroBopbl Poccunckon depgepaumm

1. Ecan mexayHapoaHsIM noroBopoM Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBbIE MpaBUia O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEeTyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIyHAPOIHOTO JOrOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHOB, IPUHATBIE HAa OCHOBAHMM  IOJIOXKCHHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickoii ®enepauun B HUX HCTOJKOBAaHWUH, NPOTUBOPEYAIIEM
Konctutynun Poccuiickont @enepanuu, He nojexar ucnoiaHenuto B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYUE MOXKET OBITh YCTAHOBJIEHO B MOPSIKE, ONpPENEICHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(m. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenenm Ha npocBelleHMe B obnactM 3awmTbl npas
noTtpebutenen

1. ITpaBo nmoTpeduTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI NTpaB NOTpeduTeNel odecrneunBaeTcs
MOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B (enepalbHble TOCYJapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbI, a TaKXKe MOCPEICTBOM OpTaHU3aIlUH
CUCTEeMbI HHpOpMAIUK oTpeduTesei 00 uX mpaBax U 0 HEOOXOJUMBIX JEUCTBUAX MO 3alIUTE STUX MPaB.
(B pen. denepanbhoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanuzanmuM mpaBa IMOTpPEOWTENed Ha MPOCBEIICHHE B 0OJACTH 3allUTHl TIPaB
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noTpeOuTeNeil opral rocy1apcTBEHHOTO HA/I30pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOTO  TOCYNApCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTW  3allMThl  IPaB
norpeOuTeneii, KadecTBa W OE30MacCHOCTH TOBapoB (paboT, ycCIyr) B TOpPSIKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit denepanun.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, YCIyrH) IpOJaBell
(ucriomHuTENb) 00s3aH TepenaTh TNOTPEeOUTENI0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIIEMBIM TPEOOBAHHSM U TIPUTOIHBIN JUIS 1eNIeH, UIT KOTOPBIX TOBAp
(pabota, ycimyra) Takoro poja 0ObIYHO UCIIOJIb3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOJHUTENH) NPHU 3aKIIOYEHHH JOTOBOpa ObUI MOCTaBIEH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOPETCHUs TOBapa (BBIMOJIHEHUS paOOThI, OKa3aHHs YCIYTH),
npojaasel (MCIOIHUTENh) 00s3aH MepeaaTb MOTPeOUTEN0 TOBAap (BBIMOIHUATE pabOTy, OKa3aTh YCIyry),
MIPUTOTHBIH JUTSl KCTIOJIh30BAHUS B COOTBETCTBHH C 3TUMH LICIISIMH.

4. ITpu pogake ToBapa 1o oopasmy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTEITO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIH) ONUCAHHIO.

4.1. Ilpm mpomaxe OTIEIBHBIX BHJJIOB TEXHUYECKH CJIOXKHBIX TOBAPOB C IIPEABAPUTEIHLHO
YCTaHOBJICHHBIMU TMPOTpaMMaMH ISl  SJEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH MOTPEOUTEINIO
o0ecreunBaeTcsi BO3MOXHOCTh HCIOJB30BaTh OTACIbHBIE BHJBI TEXHUUYECKH CIOXHBIX TOBApOB C
MPEABAPUTENIBHO YCTAHOBJIEHHBIMM IpOTrpaMMaMHu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAalllHH,
CTpaHaMH TPOUCXOXKJICHUSI KOTOpBIX sBIstoTCcs Poccuiickas denepanusi Wik JApyrHe rocynapcTsa -
yieHbl EBpa3uiicKoro 3KOHOMHUYECKOIO coro3a. IlepedueHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBapOB, TIOPSAJIOK COCTaBJIEHUS W BEICHUSI TEPEUHs TMPOTpaMM ISl DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIlNH, CTPAaHAMU MPOUCXOXKICHUS KOTOPbIX SABIsAOTCS Poccuiickas denepanus uiu
JIpyrHUe TOoCylapcTBa - 4ieHbl EBpa3uiicKOro SKOHOMHMYECKOTO COI03a M KOTOpPHIE JIOJDKHBI OBITh
MPEeIBAPUTENILHO YCTAHOBIICHBI, U MOPSIOK UX MPEIBAPUTEIHHOW YCTAaHOBKH, BKJIIOYas TPEOOBaHUSA K
dbyHKIIMOHUpOBaHUIO, onpenensitoTcs [IpaButenscTBOM Poccuiickoit denepanun.

IIpenBapUTEIbHO YCTAHOBIIEHHBIE IIPOIPAMMBI U DJEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlUH,
HCIIOJIb3yEMbIe MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApPOB IS JIOCTyIa K
uHbopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOIIKHBI
o0OecneunBaTh BO3MOXKHOCTh MCIIOJIb30BaHMsSI 0€3 JIOMOJHUTENBbHBIX HAacTpoeK (M0 yMOJIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM IMPOUCXOKACHUSA KOTOpOoH sBisiercs Pocculickas denepanus uim apyrue
rocygapcrea - wieHbl EBpa3WiiCKOrO0 53KOHOMHMYECKOTO COK03a, B TOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit ®@eneparuu. TpeGoBaHus K yKa3aHHOW IMOMCKOBOM cHcTEME U MOPSIIOK ee
onpezaeneHus ycranapiuparotces [IpasurensctBoM Poccniickoit denepanmm.

HpCI[BapI/ITCJ'IBHO YCTAHOBJICHHBIC TIPOrpaMMbBl  UJISI 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MAIWH,
HCIIOJIB3YEMBIC HOTpe6I/ITCJ'IeM Ha OTACJIBHBIX BHAAX TCXHUUYCCKH CIIOKHBIX TOBApOB, AOJIKHBI B TOM
YHUCJIC BKIIIOYATh MMpOorpamMmy IJid 3JICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAlIWH, KOTOPAaA NPCAHA3HAUCHA JJIA
IIOMCKa, IIpoCMOTpa U HpI/IO6peTeHI/I5[ mnmporpaMm JJid OJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MAalllWH,
IMPUMCHACMBIX HOTpe6I/ITCJI$IMI/I C HCHOJIb30BAHUCM TCXHUYCCKU CJIOXKHBIX TOBApPOB (;[anee - C,HHHBIﬁ
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MarasuH MPWIOKEHUH), ¥ (YHKIUOHUPOBAHME KOTOPOM OCYLIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPXIaeMbIX (enepaabHbIM OPraHOM HCIOTHUTEIBLHOW BIACTH, OCYIIECTBIISTFOIINM
GyHKIUMU 10 BbIPAaOOTKE W peanu3aliy TOCYJapCTBEHHOM TMOJUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynupoBanuio B cdepe HHPOPMANMOHHBIX TeXHOJIOTHN. DenepalibHbIii OpraH HCHOJHUTEILHOM
BJIACTH, OCYIIECTBISIOMUN (YHKIMHM IO BBIPAOOTKE M pealin3allid TOCYIapCTBEHHOW MOJUTHKU H
HOPMAaTHUBHO-TIPABOBOMY PETyJIHPOBaHUIO B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TaKXKe YTBEPKIACT
MepeUYeHb NPOrpaMM ISl JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe
IIPWIOKEHUH B 0043aTEILHOM MOPSIZIKE.

(a63arn BBenneH denepasibHbIM 3aK0HOM OT 14.07.2022 N 266-D3)

(. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akoHaMH WJIM B YCTaHOBJICHHOM MMH TIOPSIJIKE MTPEyCMOTPEHBI 00sI13aTelIbHBIC TPEOOBAHHUS
K ToBapy (pabote, yciyre), mpojaasel (UCIIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBHIMIOIHUTH
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOLIHIA STHM TPEOOBaHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3rotToBuTenAa (McnonHuTens, npopasua) B
obnactu yctaHOBMNEHUS CpoKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboty), mnpeaHa3HAuYE€HHBIH IS JIJUTEIBHOTO WCIOJIb30BAHUS, H3TOTOBUTEIH
(MCTIONTHUTENb) BIIPaBE YCTAHABJIMBATH CPOK CIYXKOBI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(WMCTIONTHAUTENH) 00s3yeTCsl 00SCIeUnBaTh MOTPEOUTEII0 BO3MOKHOCTD HCIIOJIB30BaHHS TOBapa (paboThl)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBCHHOCTD 3a CYIICCTBEHHbBIC HEJJOCTATKU Ha OCHOBAHUHU IYHKTA O CTaThU
19 u mynkTa 6 crateu 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O00s3aH YCTaHABIMBATH CpPOK CIIyKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOLIMX M3AEIMHA (JleTaneil, y3JioB, arperartos),
KOTOPBIC MO UCTCYCHHUU OMPEACIICHHOTO MEproaa MOT'yT NPEACTABIIATE OMMACHOCTL JJIA XU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BPeJl ero NMYIIECTBY MIIM OKpY Karollel cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pa®OTbl) MOXKET HUCUMCIATHCA E€IUHMIIAMH BPEMEHH, a TAaKK€ WHBIMU
CANHUIIaMHU U3MCPCHUS (KI/IJ'[OMCTpaMI/I, METpaMH W TMIPOYMMHU CAWHHUIAMHU MH3MCPCHUA HUCXOOA U3
(YHKIMOHATIBLHOTO Ha3HAYEHUs TOBapa (pe3ynbTaTa paboThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XUMHH U UHBIE MOJ00HBIE TOBAaphl (paboThl) U3rOTOBUTEND (MCIIOIHUTENH) 00513aH yCTaHABIUBATh CPOK
TOAHOCTH - TEpPHOA, IO HUCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCIOJIb30BAaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpomaxka ToBapa (BBITOJIHEHHWE PAOOTHI) IO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHHE PabOThl), HA KOTOPBIN JOKEH OBITh YCTAaHOBIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIpPeaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEINDb) BIIpaBe yCTaHABIMBATh Ha TOoBap (paboTy) rapaHTUHHBIN CPOK -
NepuoJl, B TEUYEHHE KOTOPOTO B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTka M3TOTOBUTENb
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(WCITONTHKUTENB), MPOJABEll, YIOJIHOMOYCHHAS OpraHW3allis WM YIIOJHOMOYCHHBIM WHIWBUIYTbHBINA
MpeANpPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBJICHHBIC
cratbamu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTeNb BIPaBE MPUHATH 00513aTCIILCTBO B OTHOLICHUH HEJIOCTATKOB TOBAapa, OOHAPYKECHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TaPAaHTHIMHOTO CPOKA (IOTIOTHUTEIFHOE 00S13aTEIIbCTBO).
(a63arn BBeneH denepanbHbpIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

CogxepxaHue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK JICHCTBUS  TaKOTO
00s3aTeNIbCTBA W MOPSJIOK  OCYINECTBJICHHS IOTPEOHMTENeM IIpaB IO TaKOMy 0053aTeIbCTBY
OTIPEACTISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

HponaBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIICHUHU HCEAOCTAaTKOB TOBApa, O6HaPY)KGHHI)IX Io
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,I[OHOJ'IHI/ITCJIBHOG O6H33T€J'ILCTBO).

CopneprxaHue JOTOTHUTEIBHOTO 0053aTeNIbCTBA POIABIA, CPOK IEHCTBUS TAKOTO 0053aTeNbCTBA U
MOPSZIOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTEIBCTBY OIPEICIISIOTCS JTIOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYEeHHUE CPOKa JACUCTBUS JIOMOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
craThy 18 HacTosImIero 3aKoHa, a MOCIe OKOHYAHUS CPOKa JI€HCTBUS JOMOIHUTEIBHOTO 00s3aTENIbCTBA -
B COOTBETCTBHUM C MYHKTOM 5 cTaThi 19 HacTosIero 3akoHa.

(. 8 BBeeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOsA3aHHOCTbL M3roTOBUTENA O0O0ECneYMTb BO3MOXHOCTb PEeMOHTa M
TEXHUYECKOro o6cnyxumBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIOJNB30BaHHS TOBapa B TEUYEHHE €ro Cpoka
ciykObl. JIJig TON 1eNii M3roTOBUTENb 00ECeYnBAaEeT PEMOHT U TEXHUYECKOE 00CITyKHBaHHUE TOBapa, a
Tak)Ke BBIMYCK U MOCTAaBKYy B TOPrOBbI€ M PEMOHTHBIC OpraHU3alMd B HEOOXOAMMBIX IJISi PEMOHTa U
TEXHUYECKOTO 00CITyKUBaHUSI 00BEME U ACCOPTUMEHTE 3allaCHBIX YacTeH B TE€YEHUE CPOKa MPOU3BOJICTBA
TOBapa U MOCJE CHITUS €T0 C IPOU3BOJICTBA B TEYCHHUE CPOKa CIY>KOBI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelauk TOBapa MOTPEOUTEITIO.

Cratbsa 7. MpaBo noTpedbuTens Ha 6e3onacHOCTb ToBapa (paboThl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (padoTa, yciyra) mpu OOBIUHBIX YCIOBHUSIX €TO0
UCTOJIb30BAHUS, XPAaHEHHs], TPAHCIOPTUPOBKM W YTHJIM3aUMU Obl1 Oe3omaceH A JKU3HHU, 370pOBBS
MOTpeOUTENs, OKPYIKAIOIIEeH Cpe/ibl, a TaKKe He MPUUYMHAJ BpeJ UMYILIECTBY norpedurens. TpeboBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0e30MacHOCTh ToBapa (paboOThl, YCIyTH) JUISl XKH3HH U 370pOBBS
MOTpeOUTENs, OKpYy)Kalolled cpeabl, a TakkKe NPeJoTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
noTpeOuTeNsl, ABISAIOTCS 0043aTENbHBIMM W YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM UM
MOpSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. MzroroButens (MCIOJHUTENB) 00s13aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBEeTCTBHH C TyHKTOM | CTaThu 5 HACTOsIIEro 3aKOHA M3TOTOBUTEINb (UCIIOJHUTEID) HE
yCTaHOBWJI Ha TOBap (paboTy) CpOK CiIyk)ObI, OH 00s13aH 0OecreynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Mepeadu ToBapa (paboThl) MOTpeOUTeIto.

Bpen, npuuuHEeHHBIH KU3HU, 3J0POBBIO HJIM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
0e30MmacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecom g1 6e30macHOCTH HUCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHHus,
TPAHCHOPTUPOBKH W YTWJIM3AaLMK HEOOXOOMMO COOJIOJAaTh CHelHaIbHbIe MpaBuia (Jajnee - MpaBHiIa),
M3rOTOBUTENb (MCIOJHUTENH) 00s3aH yKa3aTh 3TH IpaBUiIa B COIMPOBOJUTENHHOM JOKYMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha 3THKETKE, MapKUPOBKOM WJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEID)
00s13aH TOBECTH ITH MpaBUIIA O CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIICGHHOM UM TOPSJIKE YCTAHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUA, OOecIeunBarolue UX O0€30MacHOCTh IS KU3HHU, 3[0POBBS MOTPEOUTENs,
OKPY’KaIOIIeH cpeibl U MPEeAOTBpAllEHUE MPUUYUHEHHS BpEla MMYIIECTBY MOTPEOUTEINIsSI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yka3aHHbIM TpPEeOOBAHHSAM MOJUICKUT O0S3aTEIbHOMY TOATBEPKICHUIO B
MOPsIIKE, TIPETyCMOTPEHHOM 3aKOHOM U UHBIMHU MTPABOBBIMH AKTaAMHU.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnponmaxka ToBapa (BBIOJHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopmamuu 00 00s3aTEIBHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mpojaxa TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COACPIKAIIETro
nH(pOpMAIIHIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa AaJMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO Tpu COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCTOJb30BAHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKU TOBapa (paboThl) OH NPUYMHSAET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3/I0POBBI0O M UMYIIECTBY NOTPEOUTENS, OKPYXKAIOUIeH cpene, M3roTOBUTENb
(ucronmHUTENb, MpO/aBEl]) 005S3aH HE3aMEeAIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peasln3aluio)
710 YCTpaHEHUs MPUYMH Bpefia, a B HEOOXOJUMBIX CIIydasiX MPUHATh MEPHI MO0 UIBSATHIO €ro U3 000poTa U
OT3bIBY OT OoTpeOuTens (nmorpedureneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIOHUTEINL) 00S3aH CHITHh TaKOU
ToBap (paboTy, yciayry) ¢ mpous3BoAcTBa. [Ipy HEBBINMOIHEHUH H3TOTOBUTENEM (MCIOIHHUTEIEM) STOMN
00513aHHOCTH YTIOJIHOMOYEHHBIA (ellepaibHbIii OpraH HCIOJHUTEIHHONH BIACTH NPUHUMAET MEPHI 10
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTrM) C BHYTPEHHETOo pbIHKa M (MJIM) OT MOTpeOUTENs HIN
noTpeduTenei B MopsiiKe, yCTAaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanuu.

(B pen. deaepaybHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUNHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paOoThl, YCIyTH), TOMAJIEkKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOTHUTEIIEM) B TIOJIHOM 00BbEME.
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6. Ytparun cuity. - @eaepanbHbiil 3aK0H oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha nHcgpopmaumo 06 usroroButene (McnonHurtene,
npoaasue) 1 o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMaIUu
00 m3roroBuTeNe (MCIIOJHUTENE, IPOJABIIC), PEKUME €ro pabOThI U peau3yeMbIX UM ToBapax (pabdorax,
yciyrax).

2. Yka3anHas B myHKTe 1 Hacrtosimed cratbu MHGOpMAIUs B HATJISTHOWM M AOCTymHOW (opme
JOBOJUTCSI 10 CBEJICHUS MOTPEOUTENCH NpPH 3aKIFOYCHUU JOTOBOPOB KYILTU-TIPOAQKUA U JOTOBOPOB O
BBITIOJIHCHUHM PabOT (OKa3aHWUW YCIYTr) CIOCOOaMH, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
nmoTpeduTeneii, Ha PyCCKOM S3bIKE, a JOIMOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBHUTENS (MCIIOTHHUTEIS,
MIPOJIaBIa), HAa TOCYJaPCTBEHHBIX A3bIKaxX CyObeKkToB Poccuiickoit denepanyy v poaHBIX SI3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

3. YomHOMOYEHHast OpraHu3alys WK YIIOJIHOMOYCHHBIH MHIMBHYaIbHBIN PEAPUHAMATEID 10
TpeOOBAaHUIO TOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOATBEPKACHNUE CBOMX IOJIHOMOYHMH, BBITEKAIOLINX
U3 3aKII0YCHHOT0 MMH JIOTOBOPA C M3TOTOBHUTEINIEM (TIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MCIIOIHUTEIND, TPOJABEI]) 00sI3aH JIOBECTH JIO CBEACHUS MMOTpeOuTeNs GupMeHHOE
HauMEHOBaHHE (HAaHMMEHOBaHWE) CBOEH OpraHM3allH, MECTO €€ HaxOXICHHsS (aApec) U PEeKUM ee
pabortsl. [IpogaBernt (MCTIOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEl]) - HWHAWBUAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOM perucTpalud M HaMMEHOBAHUU
3apEruCTPUPOBABILETO €TO OpraHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH JI0 CBEJIEHUSI OTpeduTenst GupMeHHOe HaHMEHOBAHHE
(HamMeHOBaHWE), MECTO HAXOXKJACHHS (apec) M PeKUM padOThl YIIOJIHOMOYEHHOW OpraHW3allid WU
YIOJIHOMOYEHHOTO MH/IUBUIYAJIbHOTO IPEANPUHUMATETIS.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOUYEHHAasi OpraHu3aIlysl WK YIIOTHOMOYEHHBIM HHIWBUYaTbHBINA MIPEANPUHIMATEIH B
ciydyae oOpamlieHus: moTpeduTtenss o00si3aHbl JIOBECTH JO €ro cBeleHus uHpopmamuio o cedbe u
u3rotosutene (mpojasiie) (pUpMEeHHOE HAaMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HaXOXJeHUs (aapec),
PEXUM pabOThl, FOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUH IOPUIUYECKOTO JIUIIa,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHCTPAallMOHHBII HOMEp 3alucu O
roCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JMla B KaueCcTBE MHJMBUIYAJbHOTO MPEINPUHUMATES).
YnomHOMOYEHHAs] OpTraHu3allds WM YIOJHOMOYEHHBIH WHAMBUAYAIBHBIN TpPEINpPUHAMATENb BIpPaBe
JIOBECTH JI0 CBeJIEHUs MoTpeduTeneit nHpopMalnio o cede MocpeICTBOM €€ pa3MEeIlleHUs Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHUKAaMOHHOH cetu "HHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MEUIeHHUs] Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHON
ceTu "Uutepuer" CCBUIKU Ha CTpaHUILy caiita WU3TOTOBUTEIS (mpomaBia) B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIMOHHOW  cetnn  "MHTepHer", coxaepxamiyro uHopmaiuoo 00
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M3TOTOBUTENE (ITPOIABIIE).
(n. 1.1 BBenen @enepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH A0 CBeIeHHs morpedOuteneid nHdopmanuo o cebe u
npoxaasue (ucnonauTene) (pupMeHHOE HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HAaxXOXAEHUs (aapec),
pPeXHUM pabOThI, FOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3JIaHUU IOPUAUYECKOTrO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAPCTBEHHBIH DPErHMCTPALMOHHBIM HOMEp 3allUCH O
roCy/IapCTBEHHON peructpanuu Gu3nyecKoro Jjuia B KauecTBE WHIUBUIYaIbHOTO MPEIIIPUHUMATEIN), a
TaKke 00 MMEIOIMXCS W3MEHEHHsIX B yka3zaHHON uHpopmanuu. Bnanmemen arperaropa DOBOAUT 10
cBeieHMsI ToTpeduTenei nHpopmaluo o cede 1 MpoAaBIie (UCIIOJIHUTENE) TOCPECTBOM €€ pa3MellleHus
Ha CBOMX CaiiTe W (WJIM) CTPAHUIIC caiiTa B MHPOPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTr "MHTepHeT".
Nudopmanuio o mnpoaaBue (MCIONMHUTENE) BiaJeiel] arperaropa BIpPaBe JOBECTH O CBEACHUS
moTpeduTeNnell MOCPEACTBOM  pa3MEIIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIe caiTta B
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTh "MHTepHeT" CChUTKM Ha CalT mpojiaBia (MCIIOJTHUTEIIS)
B MH(POPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn "UHTepHeTt".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBeny (ucnosHuUTENb) 00s3aH MNPEJOCTAaBUTH BIAJAEIbIy arperaropa M pa3MECcTHTh Ha
CBOEM caiiTe B HH(POPMAlMOHHO-TEJIEKOMMYHUKAIMOHHOM cetn "MHTepHer" (IIpy €ro HaJIW4MM)
JIOCTOBEpHYIO0 MH(poOpMaIio o cebe, yKka3aHHYI0 B IyHKTe 1.2 HacTosmeil crateu. B ciydae, eciu
UMEIOTCS. W3MEHEHMs B Takod HH(OpMaluu, MpoaaBell (MCIOJHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabouero AHS C MOMEHTAa BHECEHHs B Hee H3MEHEHHH COOOIIUTH BIAACIBILy arperaropa o0 3THX
U3MEHEHMSX M DPa3MEeCTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"NuTepuer" (mpu ero Hammuum). Bragenen arperaropa 00s3aH BHECTH 3TH WU3MEHEHHS B MH(POPMAIUIO O
pojaBle (MCHOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOW MH(OopMauu
OCYLIECTBIISIETCS ~Ha  caiTe BiajAenblla arperaropa W (MIM) €ro CTpaHUIle cadTa B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAMOHHON ceTn "MHTepHeT".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JeATENBHOCTH, OCYIIECTBISIEMBIM H3TOTOBUTENEM (UCIIOJHUTEIEM, MPOAABIIOM),
MOJJICKUT JIUIEH3UPOBAHUIO U (WIM) HCIOIHUTENh HMEET TOCYAApCTBEHHYIO aKKPEAWTAIHIO, 0
CBEJICHMsI TIOTpeOuTeNss NOJKHA ObITh JoBeleHa HH(opMalus O BUAE ACSITETbHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JMIICH3UU U (WJIM) HOMEpPE CBHUJIECTEIbCTBA O TOCYAApCTBEHHOMU
aKKpeIUTalluM, CPOKAX JACUCTBUS YKAa3aHHBIX JUIICH3UH U (WJIM) CBUACTENHCTBA, a TakKe HHpopMaius 00
oprase, BbIJIaBIIIEM YKa3aHHBIE JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, JOJKHA OBITH IOBEJIEHA JI0
CBEJIeHUs MOTpeOuTeNel TakkKe MPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAHHUS
noTpeduTeneil BO BpeMEHHBIX TOMELIEHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BHJBI OOCITYXHMBaHHS MOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XIEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. UHcdbopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL) 0053aH CBOEBPEMEHHO IMPEAOCTAaBISATh MOTPEOUTEINIO
HEOOXO/MMYI0 U JOCTOBEpHYyI HH(popMamuio o ToBapax (paborax, yciayrax), oOecneyHBaroIlyro
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JIoBesleHUs] MHpopMaluu 10 nmoTpedutens ycraHaBnuBatorcsi [IpaBurensctBom Poccuiickoit
denepanuu.
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2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOKHA COEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBJIIGHHOEC 3aKOHOAATEIhCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUICTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUs 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBAaX TOBapoB (padoOT, yCIyr), B OTHOIICHHUH
MPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaMMEHOBaHHE MCIIOJNb30BAaHHBIX B IMpoIlecce
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(OpMALIUS
O HaJlMYMM B  NOPOAYKTaX  IUTaHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  I[PUMEHEHHEM
TCHHO-MH)XKCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COACpPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee NEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
HA3HAYCHUH, 00 YCJIOBHSX NMPUMEHCHUS W XPAHCHUS IMPOIYKTOB MHUTAHUS, O CIOCO0aX H3TOTOBJICHUS
rOTOBBIX OmION, Bece (0ObeMe), AaTe W MeCTe M3TOTOBIICHUS U YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MMUTAHKS, & TAKKE CBEICHUS O TIPOTHBOIIOKA3AHUSX ISl UX MIPUMCHCHUS TIPHU OTJCIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUS 0 KOTOPBIX JOHKHA COAEPKATh MPOTUBOMOKA3AHUS IS
WX TPUMCHCHHUS TPU OTICIbHBIX 3a0oNieBaHUAX, YyTBepkmaercs [IpaButenbctBoM Poccuiickoit
®enepanuu;
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W yCJIOBHS NPHUOOpETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, yciIyr) 4epe3 OmpeNeseHHOE BpeMs IOocie HMX mepenadd (BBIOJHEHMS, OKa3aHMS)
MOTPEOUTEIT0, TIOJHYI0 CYMMY, IMOJJICKAIIYI BBIILIATE MOTpeOUTENeM, W TpaduK MOTalmieHUs STOU
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 sHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUU TaKOH WH(OPMAIIUK ONPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 3HEPTrocOepeKeHUH
1 O MOBBIIIIEHUH dHEpreTudeckor 3¢ (HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX HGI\/’ICTBI/ISIX HOTp€6I/IT€J'I$I IO UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITIOJIHCHUU TAKUX ,Z[eI\/’ICTBI/II\/’I, €CJIM TOBAphbI (pa6OTI>I) 1O UCTCUCHUH
YKa3aHHBIX CPOKOB IHPCACTABIAIOT OMACHOCTH JISA XKHU3HH, 30POBbA WU UMYLICCTBA HOTpe6I/ITeJ'I$[ NI
CTAHOBATCA HCIPUTOAHBIMU IJIA UCITOJIB30BAHUA 1O HA3HAYCHULO,

aapec (MecTto HaxOoXAcHHS), (QUPMEHHOE HaWMEHOBaHHWE (HAaWMMEHOBAHHWE) W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA), YIOJIHOMOUYSHHON OpraHu3alMyd WM YIOJHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpeanpuHUMAaTENs, UMIIOPTEpPa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTeIbHOM TIOJATBEPXKIACHUH COOTBETCTBUSA TOBapoB (paboT, yciyr),
yYKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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nH(}OpMaIHIO 0 TTpaBUiIaxX MPOIaKH TOBAPOB (BBITTOTHEHHS pabOT, OKa3aHUS YCIIyT);

yKa3aHHe HAa KOHKPETHOE JIMIO, KOTOpoe OyaeT BBIMONHATH paboTy (OKa3blBaTh YCIyTy), U
WHGPOPMAIIHIO O HEM, €CJIM ATO UMEET 3HAUCHHE, UCXOIS U3 XapakTepa padoTs (YCIIyTHh);
(a63an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha WCIOJb30BaHUEe (OHOIPAMM IIPH OKAa3aHHH Pa3BJICKATEIBHBIX YCIYT HCIIOJHUTEISMH
MY3bIKAIBHBIX POU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B YyHOTPEOJEHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEeIOCTaTKH), TOTPEOUTEIO JOJKHA OBITh ITpeaocTaBieHa nH(opMaIlus 00 3ToM.

3. Mudopmanusi, npeayCMOTpEHHAss IyHKTOM 2 HACTOSIIEH CTaTbH, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluW, NpuilaraeMol K ToBapam (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBAapoB (paloT,
ycayr). MHdopmanus o0 006s13aTeIbHOM IOATBEPXKACHUU COOTBETCTBUS TOBApOB IPEJCTABISACTCS B
NOpsAJIKE U crocobamM, KOTOpBIE YCTAaHOBJEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepaunu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOUAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOILEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpaTui cuity. - @enepanbHbiil 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITYKMBaHHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHHUI0O COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENIbHOU BiIacTH cyOBbekToB Poccuiickoit deneparinu 1 opraHoB MECTHOTO CaMOYTIPaBIICHUS.

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBIISIOUINX IEATENBHOCTh B cepax TOProBoro, OLITOBOro
U UHBIX BUJOB OOCITY>KMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B NMyHKTE | HAcCTOSIEH CTaTbU, a TaKXkKe
VMHJUBHUyaJIbHBIX IIPEANPUHUMATENIEH YCTAHABINBAETCA UMUA CAMOCTOSTENBHO.

3. Pexxum paboTel mpoaaBia (MCIOIHUTENS) JOBOIAUTCS JO CBEJIEHUS MOTpeOuTENeld W JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBuTenA (MCNonNHUTENsA, Nnpoaasua, BnagenbLua
arperaTopa) 3a HeHagnexailyo nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. PenepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenoCcTaBlieHAa BO3MOXXKHOCTh HE3aMEUIUTENBHO TMONYYUTh TIpU
3aKJII0OYEHUN JIOTOBOpa MH(pOpManuio o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MPOJIaBIia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa yIJIau€HHOM 32 TOBap CyMMBI M BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOpPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT paboTHI,
YCIIYTH, €CJIH 9TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOTHUTEIO).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
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(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTABUBIIMM IOKYNATENII0 IIOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTamu | - 4
cratbu 18 mnm myHkrom | crateu 29 Hacrosumiero 3akoHa, 3a HEIOCTATKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE IIOCIIE €r0 Nepeadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI y HErO TaKoH MH(pOpMaIum.

(. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBUBILINI MOTPEOUTENI0O HEAOCTOBEPHYIO WU HEMOJHYIO
uHpopManuio 0 ToBape (yciayre) WK IpojaBle (MCHOJTHHUTENE), HA OCHOBAaHUU KOTOPOI MoTpeduTenemM
ObUT 3aKJIIOYEH JOrOBOP KYIUIU-MPOJaXH (IOTOBOP BO3ME3IHOIO OKa3aHUSA YCIyr) ¢ MPOAaBLOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecnu wHOE HE HpPEIyCMOTPEHO COTJIAIlIEHMEM MEXIy BIJENbIIEM arperatopa W MpOAaBIOM
(ucmonHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBa OTHOIICHUHW MEXIy HHUMH, OTBETCTBEHHOCTH 32
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOMTENeM € MpoAaBLIOM (UCIIOIHUTENIEM) HAa OCHOBAHUHU
MIPEIOCTaBIIEHHON BiaJenblleM arperaropa wuHdopmanmuu o ToBape (yciyre) WIH MPOAAaBIe
(ucmonHMUTENE), a TaKXKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HAPYIMICHHBIX B pe3yjbTaTre Iepeaadn
MOoTpeOuTeNto ToBapa (yCIyrn) HEHaAJEKallero KadecTBa W oOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTUYHbIN TOBap, HECET Mpo/iaBell (MCIIOTHUTEND).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WMIIM HEMOJHOW mHpopMmanuu o ToBape (yciyre), B
cllyyae, €clid BJIaJiesiel] arperaropa He u3MeHseT MH(opManuio o ToBape (yciyre), IpeJoCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M COAEPKAILyICS B IPEUIOKEHUH O 3aKIIOYEHUM J0roBopa
KYIUIU-TIPOJIAXKHU (JIOrOBOPa BO3ME3AHOI0 OKA3aHUS YCIyT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMBbI
IIPOU3BEICHHON MM IpeJBapUTEIIBHOM OIuIaThl ToBapa (yciayru). Brmanenmen arperatopa Bo3BpalaeT
CyMMy IOJIyY€HHOH UM IpeABapUTEIbHON OIUIaThl TOBapa (yCIyrM) B TEUEHHME JECATU KaJeHIapHBIX
)IHefl CO OHA MNPCABABICHHUA l'IOTpC6I/ITeJ'I€M TakKoIro Tpe6OBaHI/I${ npu OJHOBPECMECHHOM HAJINYHUU
CIIEYIOLIUX YCIIOBUM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAs OIulaTa Ha
OaHKOBCKHUH CUeT BiIa/ieNblia arperaropa, He nepeal NoTpeOUTeNIo B CPOK (yCiayra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJaBIy (MCIOJHUTENO) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JJOTOBOpPA BO3ME3HOIO OKa3aHMs YCIIyT) B CBSI3U C HapyIIEHHEM NPOJaBLOM
(ucnionHUTENEM) 0053aTENIbCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM o0 BO3BpaTe CYMMBI IIpe/lBapUTENbHOM OIulaThl ToBapa (yCIyTH)
MOTpeOUTENb  HAmpaBlieT BIAJAENbIly arperaropa MOJATBEP)KJIEHHWE  HANpPaBJIEHUS  [POJABILY
(ucriomHUTENI0) yBEeIOMJICHHS 00 OTKa3e OT MCIOJHEHHsS JO0roBopa KyIUIM-TIPOAAaXH (JIOroBopa
BO3ME3JHOTO OKa3aHUs YCIIyT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
moTpeOuTeNss ¢ BJIQAENBIEM arperaropa, yBEAOMIICHHE TPOJaBIly (HMCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpa KYIUTH-TIPOJIAXH (JOTOBOpA BO3ME3JHOTO OKAa3aHUs YCIyr) MOXKET OBITh
HaIPaBJICHO BIIA/ICIBILy arperaropa, KOTOPhI 00s3aH HAIIPABHUTH €T0 MPOJABIy (MCTIOTHHUTEINO).
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(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IIyHKTE 2.2 HACTOsIILEN CTaThH, BiaJejel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl IpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HOpU TMOITY4YEHUH OT
npoaaBua (MCIOJHUTENS) MOJATBEPKACHUS NPUHATHA MOTpeOUTeNneM ToBapa (OKa3aHUS YCIyTH) NpU
YCIIOBHH, YTO KOIMSI TAKOI'O MOATBEPKACHUS OblIa HAIllpaBlieHa BJIAJENbLEM arperaropa noTpeouTeto B
TEUEHHE JIeCATH KaJICHIApHBIX AHEW CO JHS MOIy4eHHUs BIaJeNblieM arperaropa TpeOoBaHUS O BO3BpATe
CyMMBI IpeABApUTEIbHOM oOIuIaThl ToBapa (ycayru). B ciydae Hecormacuss mnoTpedutens c
NPEJCTaBICHHBIMHA BJIAJICNBIEM arperaropa JoKa3aTeNbCTBAMU TPHUHATHA IOTpeOUTENeM ToBapa
(oxkazaHus yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHOH UM
MpeABaApPUTEIILHON OIUIaThl ToBapa (yCIyru) B CyJ1€OHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuynMHEeHUM BpeAa KU3HHU, 3J0POBBI0 U UMYIIECTBY IOTPEOUTENIE BCIIEJICTBUE
HEeMpPEeIOCTaBICHUsI eMy TOJHOW U JOCTOBEpHON mH(pOpMaluu o ToBape (pabote, ycinyre) HoTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTOsAIero
3akoHa, B TOM 4YHCII€ [OJHOTO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM ) TIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI MOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaiueil o toBape (padorte, yciyre), HEOOXOIUMO
WCXOJUTh W3 MPEINOIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTEINs CIEUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, nNpoAaaBua,
yNONMHOMO4YEeHHOMN opraHusauumn unu YNOJSIHOMO4YE€HHOro MHAUBMAYANbHOIo
npeanpuHUMarTens, MMNopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB moTpeduTeNell N3roTOBUTENb (MCHOIHUTENb, MPOJABELl, YIOJTHOMOUEHHAS
OpraHM3alysl WIM YIOJHOMOYEHHBI WHIMBUAYaJbHBIM MpeANpUHUMATENb, HUMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIeKAT
BO3MEIICHHIO B TTOJTHOM CyMME CBEpPX HEYCTOMKHU (TI€HHN ), YCTAaHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pea. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥ikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucronHUTENS, MPOJABLA, YIOJIHOMOUYEHHYI OPraHMU3alMI0 WM YIIOJIHOMOYEHHOTO WHIUBUAYaJIbHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepes
noTpeOuTeNneM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroroBuTens (MCIONMHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHU3alus Uiu yIOJHOMOYEHHBIN
WHIUBUAYATbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIA€TCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
00513aTeNIbCTB MJIM 33 HEHaJJIe)Kallee HCIOIHEHHE 005A3aTeNIbCTB, €CJIM JIOKAKET, YTO HEUCIOJIHEHUE
00513aTeNIbCTB WM UX HEHAJJIeXallee HMCIOJHEHHE MPOU3O0ILIO0 BCIEACTBHE HEIMPEOJOIMMON CUIIBI, a
TaKK€ I10 UHBIM OCHOBAHUSM, IIPELYCMOTPEHHBIM 3aKOHOM.
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(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss 00 yruiare HEYCTOWKH (IIEHW), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHu3alyel Wi YHIOJHOMOYEHHBIM WHAMBUAYAJbHBIM MpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
J10OPOBOJILHOM HOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIeTBOpEeHHMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYIl
B3BICKMBACT C M3TOTOBUTENSA (MCHOJIHMUTENS, TMPOJABIA, YIOJHOMOYEHHOH OpraHu3alH MU
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIbHOTO MNpPEANPUHUMATENS, HMIIOpTEpa) 3a HecoOmoJaeHne B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe HATHAECAT
HPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B IOJIb3Y HOTPEOUTEIIS.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeOuTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrucisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeue
HeAocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpUYMHEHHBIM JKU3HHU, 3J0pPOBBI0 WJIM HUMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (padoThl, YCIyTH),
MIOJUIEKUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThI,
yCIYTH), TNpHU3HAeTcs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JJOTOBOPHBIX
OTHONIECHHUSX C NMPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYIIECTBY NMOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITYKObI MJIM CPOKa FOJHOCTH ToBapa (paboTh).

Ecnu Ha TOBap (pe3ynbpTarT paboThl) T0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JH0O
NoTpeOUTENIO He ObLIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CITY>KObI MIIM CPOKE
TrOJHOCTH, OO MOTPeOUTENh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX AEHCTBUSIX MO HCTEYEHHUU
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXHBIX IOCJTEICTBUSX IPHU HEBBINOJHEHUHM YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3ynbTar pabOThl) MO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
YKU3HU U 370POBbsl, BpE MOAJIEKHUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €TI0 IIPUYNHEHMSL.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM C MyHKTOM | cTaThu 5 HAcTosIIEro 3aKkOHa U3TOTOBUTENb (MCIIONHUTEIND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITy>KOBI, BPEI MOJICKUAT BO3MEIIEHUIO B CIIy4ae €ro MPUINHEHUS B
TEUeHHe JIECATH JIET CO JIHA Iepeadn ToBapa (paboThl) HOTPEOUTENIO, a €CITU JIeHb Nepe/laul yCTAHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUSI PA0OTHI).

Bpen, npuunHEeHHBIN BCIIEICTBUE HEIOCTATKOB TOBApa, MOJIEKHUT BO3MELIEHUIO MPOJABLIOM WU
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.
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Bpen, nmpuunHEHHBIN BCIENCTBHE HEIOCTAaTKOB pPabOThl WIM YCIYTH, TMOJICKUAT BO3MEIICHUIO
HCIIOJIHUTEIEM.

4. MzrotoBuTens (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BPE, IPUUUHEHHBIN KU3HU, 3J0POBbIO
WJIM UMYIIECTBY MOTPEOUTENS B CBS3U C UCMOJIB30BAHUEM MAaTEPHUAIOB, 000PYIOBaHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, MTO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUHU BBISIBUTH UX 0COOBIC CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXeT,
YTO Bpe] MPUYUHEH BCJIECICTBUE HEMPEOJOIUMON CHIIbI WM HapyIICHUsS NOTpeOUTeNeM yCTaHOBICHHBIX
MIPAaBUJI UCTIOIB30BAHUSA, XPAHEHUS HITH TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(ucrioHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIM  YHOJHOMOYCHHBIM
WHIUBUAYTBHBIM TPEIIPUHAMATEICM, UMIIOPTEPOM) MPaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoii denepanuu, peryMpyonMMA OTHOIICHUS B 00JIACTH 3alUTHI ITPaB
MOTpeOuTeNeH, IMOMICKHUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpPH HAIMYUU €ro BHWHBL. Pa3mep
KOMIICHCAIIMM MOpPAJILHOTO Bpelda ONpEIeseTCsl CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
MMYIIECTBEHHOTO Bpea.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U IIOHCCCHHBIX HOTpe6I/ITeJICM Y6LITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsuwime npasa notpeourens,
3anpeTbl M O00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNoNMHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH IIpaBa HOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBHWJIA, YCTAaHOBJIEHHBIE MEKIYHApPOIHBIMHM J0oroBopaMu Poccuiickoit
®denepanv, HACTOALIMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMM IIPaBOBBIMU akTamu Poccuiickoit denepanuy, peryMpyonMy OTHOILEHU B 001acTH
3alUThl MpaB norpedureneil. HemomycTtumelie ycioBusi JoroBopa, YHUIEMIISIOIIME IpaBa NOTpeOUTes,
HUYTOXHBI.

Ecnu BxItoueHHe B TIOTOBOP YCIOBUH, YIIEMIISIOMMUX MTpaBa MOTPeOUTENs, TIOBJICKIO TPUINHEHUE
yOBITKOB TOTPEOUTENI0, OHH MOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIEM,
HMITOPTEPOM, BIIAJIETBIIEM arperaropa) B MOJHOM O0OBbEME B COOTBETCTBUM CO CTaThell 13 HacTosIero
3akoHa.

TpeGoBanne moTpeOUTENST O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YAOBICTBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €T0 NPENbSABICHUS.

KoncynprantlIntoc: npumedanue.
[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIuMBarOUME IEPEUYCHb
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HEZOIyCTUMbIX YCJIOBHUH JIOTOBOpA, YIIEMIISIIOIIMX IIpaBa IHOTPEOUTENs, PAaclpOCTPaHSIOTCA Ha
OTHOLLIEHHUS, BOSHUKIIUE U3 PaHEE 3aKIIFOYEHHBIX JI0rOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSAM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusl, KOTOpBIE MTPEIOCTABIISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOYEHHON
OpraHu3alyy WIK YIIOJHOMOYEHHOMY HHIAUBUAYAILHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIAIEIIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS 00s3aTelabCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBH 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBMI), 3a MCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IPaBOBBIM AKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHHS] I0OTOBOPOM TAKOI'0 IIpaBa;

2) yclloBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT JJs ToTpedutens mrTpadHble CaHKIMM WU UHBIC
00sI3aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanm3aniy IpaBa, YCTAHOBICHHOrO cTaThed 32
HAaCTOSIIETr0 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJHUTEINSL,  YIOJIHOMOYEHHOM  OpraHu3aldd WM  YHOJHOMOYEHHOrO0  MHAMBUIYAJIBHOIO
IpealpUHUMATENsl, HUMIIOPTEpa, BIIAJENIblla arperaropa) 3a HEUCHOJHEHUE WM HEeHaJJlexallee
HCIIOJIHEHUE 0053aTeNbCTB 10 OCHOBAHUSM, HE MIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM NPUOOpPETEHNEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE HpPeayCcMaTpUBarOT
00s13aTeNbHOE 3aKITI0OYEHNE HHBIX JOTOBOPOB, €CIIH HHOE HE TPEyCMOTPEHO 3aKOHOM;

6) YyClOBHUS, KOTOpBIE TPEIyCMaTPUBAIOT BHINOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYeHHs COTJIacHs OTPeOuTeNs,

7) ycloBHs, KOTOpbIE OTpaHUYMBAIOT YCTAHOBIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
noTpeduTens Ha BbIOOp crioco0a u GopMbl OIUIaThl TOBApOB (paboT, yciyr);

8) ycroBusi, KOTOpPBIE COAEpXKAT OCHOBAaHUS TIOCPOUYHOTO PACTOPKEHUS OTOBOpa MO TPeOOBaHHIO
nmpojaBia (MCTOJMHUTENS, BJIaJAENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit denepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAa TpeOOBaHMIA, MPeTyCMOTPEHHBIX
nyHkToM | ctatbu 18 u myHkToMm 1 craThu 29 HacTosero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI
npoAaBlly (M3rOTOBUTENIO, HCIOJIHUTENIO, YHMOJHOMOYEHHOH OpraHu3aliy MM YIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY TNPEANPUHUMATENI0, HUMIIOPTEPY) MHpPH MPOAaXe TOBAPOB (BBIOJIHEHUU pPadoT,
OKa3aHMHU YCIyT) HEHAJJIeXKAIIero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PaccCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPALOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIMBAIOT JUIsl TOTpeOuTenss OOS3aHHOCTh MO JIOKa3bIBAHMIO



https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=31.08.2023&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=31.08.2023&dst=100102&field=134

OIMPECACIICHHBIX O6CTOHT€J’IBCTB, 6peM$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJ'I$I;

13) ycnoBus, KOTOPHIE OTPAHUYHBAIOT OTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas.;

14) ycnoBusi, KOTOpBIE CTaBAT YJOBJIETBOPEHUE TPeOOBAHUH MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHi, HE CBA3aHHBIX C HEIOCTATKAMU TOBAapOB

(pabor, yciyr);

15) uHble ycnoBus, HapyllarollMe IpPaBUia, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMHU JIOTOBOPAMU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMHU M NPUHMMAEMBIMU B COOTBETCTBUHU C HUMH
MHBIMH HOPMaTHBHBIMM NPaBOBBIMM akTamu Poccuiickoit dexnepaunu, peryJupyrolyiMyd OTHOILIEHHS B
00JIaCTH 3alUTHI IPaB MOTPEOUTEINECH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBApOB (paboT, yCiIyT), MO MPUYHHE
OoTKa3za moTpedurenss B NPUOOPETEHHMH HHBIX TOBapoB (pabotr, ychyr). YOBITKH, NPUYUHEHHBIC
NOTPeOUTENI0 BCIIEACTBHE HApYLICHHWS €ro mpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEILAIOTCS NPOJABIIOM (MCIOIHUTEIEM, BIIAJIEIbIEM arperatopa) B OoJIHOM 0ObeMe.

3anperniaercst yAOBIETBOpEHHE TpeOOBAaHUI MOTPEOUTENCH B OTHOICHUH TOBAPOB (padoT, yCIyT) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTbH OT YCJIOBUH, HE CBS3aHHBIX C HEJIOCTaTKaMHU TOBapoB (pador,

yCIyT).

3ampenaercss OTKa3 B 3aKJIIOYEHHUH JIOTOBOPA M BO BHECEHHWU W3MEHEHHMH B JIOTOBOp B cilydae
IIPABOMEPHOI0 YKa3aHUs MOTPEOUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIONIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs TakuxX ycioBuil. [Ipu npeabsBienun notpedbureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHH [1OroBOpa, YHIEMIISIOIIMX IpaBa MHOTpeOuTes,
yKa3zaHHOEe TpeOOBaHHE IMOJUIEKUT PACCMOTPEHHIO B T€UECHHE JECATH JIHEH CO JHS ero NpeabsBICHUS C
00s13aTebHBIM M3BEILIEHUEM MOTPEOUTENs O pe3yabTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHUPOBAHHOM
PELIEHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENb, BJIAJIETIEI] arperaropa) He BIpaBe 0€3 MOyYeHHs COTJiacusi MOTpeOuTes
BBINOJIHATE JIOMOJHUTEbHBIE Pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE ycayru) 3a miuaty. IlorpeGutens
BIIpaBE OTKa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHU OIIau€Hbl, BIpaBe MOTpPeOOBaTh OT
IpojaBLa (UCIIOTHUTES, BaJleNIblia arperaropa) Bo3BpaTa yIijlaueHHOW CyMMBI.

Cornacue TOTpEOUTENT HA BBIMOJTHCHHE JIOMOJHUTEIBHBIX pa0OT (OKa3aHHWE JIOMOJHUTEIBHBIX
ycIIyT) 3a 1iaty ohopMiseTcss MpoJaBloM (HCIOTHUTENEM, BIaJebIleM arperaropa) B MUCHMEHHOM
dbopme, ecu UHOE HE MPETYCMOTPEHO 3aKOHOM. O0s3aHHOCTH JTI0OKa3aTh HAJIMYKUE TAKOTO COTJIACHUS WU
00CTOSITENTLCTBA, B CHJIY KOTOPOTO TaKoe corjiacue He TpeOyeTcs, BoO3Jaraercs Ha MpoJaBlia
(McTioTHUTEIIS, BIAIeNbIa arperaropa).

4. TlponaBeny (MCHOTHUTENb, BIAJENICI] arperatopa) HE BIpPaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHNH, UCTIOJTHEHUH, U3MEHEHUHN WM PACTOP)KEHUH JOTOBOPA C TOTPEOUTEIEM B CBS3H C OTKa30M
MOTPEOUTENsT TMPEJOCTaBUTh TEPCOHANBLHBIE TaHHBIE, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTH
MPEOCTAaBICHUSI TAKWX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATebcTBOM Poccuiickoil denepanuu WiIH
HEMOCPEJACTBEHHO CBsI3aHa C UCIIOJTHEHUEM JIOTOBOPA C IOTPEOUTEIEM.

[Tpu nmpenbsaBieHuU notpeduTeneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH 3aKJIIOUYEHHMs, HUCIIOJIHEHHS,




W3MEHEHHS WJIM PACTOPKEHHs OTOBOpa 0€3 IMPEeIOCTaBICHUS MEPCOHAIBHBIX JTaHHBIX, B MHCHMEHHOMN
dopmMe (B TOM umcie B ¢GopMe DICKTPOHHOTO JOKYMEHTa) MpojaaBenl (MCIOJHUTENb, BIIAICIIEI]
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl0 MH(OPMAIMIO B TEYCHUE CEMH JIHEH CO ITHS MPEIbSBICHHUS
yKa3aHHOTO TPEeOOBaHMUSL.

[Tpomaserr (MCIIOTHUTENB, BIIAJICNICI arperaTopa) MpeaocTaBisieT HHPOPMAIIUIO TOTPEOUTEITIO B TOU
dbopMe, B KOTOpPOHl TPEIBSIBICHO TpeOOBaHHWE MOTPEOUTENST O WPEIOCTaBICHUH HWH(OpPMAIUUA O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAaHUSX, OINPEACISIONINX HEBO3MOXKHOCTh 3aKIFOUCHUS,
WCTIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JIOrOBOpa O3 MPeI0CTaBICHUs IEPCOHABHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npeabsBIeHUH TOTpEOHUTENEM TPEeOOBAaHUS O MPEAOCTABICHUHA MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, ONPEIEIAIOIIMX HEBO3MOXKHOCTH 3aKIIIOYECHMS, HCIIOJIHECHHUS,
M3MEHEHHS WM PACTOPKEHHs TOroBopa 6e3 MpeoCTaBlIeHHUs IePCOHATBHBIX JaHHbBIX, B YCTHOU (hopme
Takas MHPOpMaLUs J0JKHA ObITh ITPEI0CTaBIEHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl MpPU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena ®enepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIIOJIHUTEND, BIIAJICIICI] arperaropa B ciaydae HCIIOJIb30BaHMs B CBOCH JCATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYTh BOZMOKHOCTB OIUIAThI TOBAPOB (padoT, yCIIyT)
MyTEM HCIOJIb30BaHHUS HAIMOHAJIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAaK)KE HAJIMYHBIX PACUCTOB II0
BBIOOpY MOTpEeOUTEIIS.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHUCTEMbI IIATEXHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBia (UCIIOMHWUTEINS, BIAJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3aly TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYyTr) 3a NPEAIIECTBYIONIMNA KaJeHIApHBIA ToJ
MPEBBIMIACT JBAALATH MAJUTMOHOB PyOJIei.

(B pen. deaepanphoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, T/Ie He MPEIOCTABISIOTCS YCIYTH
J0CTyna K TOJBWKHOM paauoTeneOHHON CBsI3M M (WJIM) CpeICTBaM KOJUJIEKTUBHOTO JOCTyma K
MH(pOPMaAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "VHTepHeT", mpoaasel (MCTIOTHUTENB) OCBOOOKIAETCS
0T 0O0s3aHHOCTH O00ECTeYuTh B OSTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ychyr) c
MCIOJIb30BAaHNEM HAITMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKAaeTcss OT O0OS3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJh30BAHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBISieT MEHEee MATH MWIIMOHOB pyOJeil 3a mpeamecTBYIONIMNA
KaJIeHJAapHBII TO/I.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, YyCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TMpoJaBla (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYHIECTBIISIONINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMH NTPaBOBBIMU akTaMu Poccuiickoit @enepanuu.
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3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMH JICHSKHBIMH CPEIICTBAMH 0053aTelbCTBA
MOTpeOuTeNss mepea MpOoAaBIOM (MCIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCS
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJIMUYHBIX JIEHEKHBIX
CPEICTB TPOAABIy (MCHOJHUTENI0) IUOO0 TUIATEXKHOMY areHry (cyOareHTy), OCYIIECTBISIONIEMY
JESITeBHOCTD IO IPUEMY TUTATEXKEH (PU3NICSCKUX JIHII.

[Tpu omtate TOoBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPeI0CTaBIsIEMbIX TOTPEOUTENEM HATUYHBIX
JICHEKHBIX CPEIICTB 0€3 OTKPBHITHSA OaHKOBCKOTO cUeTa 00s3aTeIbCTBA MOTPEOUTENS TEpel MPOIaBIIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YyCIYr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS NMOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
opraHmu3anuu Ju060 OAHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepaniny 0 HAIMOHAIBHOM JIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBOia IEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMbIX
dhopMm OE3HATMYHBIX pPACUETOB OO0s3aTENBCTBA IMOTPEOUTENS TEpea IMPOJABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, YCIYr) CUMUTAIOTCS UCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAacCIOpPSIKEHUHU O
NEepeBO/ic JICHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OO0CIy)KUBAKOIICH
MOTPEOUTENST KPEAUTHOW OpraHu3aIuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBly (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIUBaTh B
OTHOIIEHWU OJHOTO BUIAa TOBAapoB (paboT, yclyr) pa3jiuyHble LIEHbl B 3aBUCUMOCTH OT CHOC00a HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB UJIM B PAMKAX MPUMEHSEMBIX (OpM OE3HATIMYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy HOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapyIIeHUEM TpeOOBaHUH MyHKTa | HacToOALIeH CTaThu.

Cratba 17. CyneGHasn 3awmTa npaB notpedburteneun

1. 3amura npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3amuTa npaB  moTpeOuTened  yciayr, OKa3blBa€MbIX  ()MHAHCOBBIMHU  OpraHU3ALUSIMH,
OpPraHU3YyIOIMMH B3aUMO/JIEHCTBHE ¢ YIOJIHOMOYEHHBIM IO MpaBaM MOTpeOuTenei (MHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO yHOJIHOMOYEHHOM I10 IpaBaM NMoTpeduTenel (uHAHCOBBIX
ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU YKa3aHHBIM DeJiepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTENel MOTYT OBITh MPEIbSBICHBI MO BHIOOPY HCTIA B CYA IO
MECTY:

HaXOXKACHUA OpraHu3aliii, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHLII\/’I npeanpuHuMarellb, -
€ro XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpeGBIBaHI/IH ucrnaa,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA JOTOBOpaA.

Ecnu Mck K OopraHm3anuy BBITEKAeT M3 JAEATENbHOCTU €€ (uiinana WM MpeJCTaBUTENbCTBA, OH
MOJKET OBITh IPEBSIBIICH B CyJl IO MECTY HaXOXKIACHU ee (puimana uiM npeacTaBuTeIbCTBa.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTLHI MO HCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOW MOLUIMHBI B COOTBETCTBUUM C 3aKOHOJATEIHCTBOM
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Poccutiickoit deneparuu o Hasmorax u coopax.
(n. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npu obHapyxeHum B ToBape HeA0CTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHSI B TOBAape HEJOCTATKOB, €CIIM OHHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOODY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYroi Mapku (MOAETH, apTUKYJIa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYITHOMN IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKynHOfI IOCHBI,

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6G3BO3M€3ILHOI‘O YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUS PaCXO0J0B Ha UX UCIIPABJIICHHUC HOTpC6I/ITeJ'ICM HJIN TPCTBUM JIMLIOM;

OTKa3aTbCAd OT MCIOJHCHHA AOTOBOpa KYIUIM-TIIPOJAXKHU H HOTpC6OBaTI> BO3Bpara yrmaquHoﬁ 3a
TOBAp CYMMBI. Ilo Tpe6OBaHI/IIO npogaBOoa M 3a €ro CUCT HOTpe6I/ITCJ'IL JOJDKCH BO3BPATUTL TOBAp C
HEAOCTaTKaMHU.

I[1pu 3TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MELICHUS YOBITKOB, IPUYNHEHHBIX
eMy BCIEICTBHE IIPOAAXH TOBApa HEHAUICKAIIEr0 KadecTBA. YOBITKM BO3MENIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIUM  3aKOHOM JUIs  YJOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUM
noTpeduTens.

B oOTHOIIEHMHM TEXHUYECKH CJI0XKHOTO TOBapa MOTpeOUTeNb B cioydae OOHApYy>KEHUS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCs OT MCIOJIHEHMS JOTOBOpa KYIUIM-TIPOJAAKA M MOTpeOOBaTh BO3BpaTa
yIUIa4eHHON 3a TaKoi TOBap CyMMBbI OO MpeabsSBUTH TpeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJeNH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIMM IE€PEPACUECTOM IOKYIIHOM ILIEHBl B TEUYEHHE NSATHAAUATH JTHEW CO JHS Mepeaadu
MOTpeOUTENt0 Takoro ToBapa. [lo wWcTEYeHMHM 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YAOBIIETBOPEHUIO B OJJHOM M3 CJIEAYIOIIUX CIIy4YaeB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCUYCHHUE KaXIOro roaa FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH Ooilee ueM TPUALATb IlHefI BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €T0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxkaaercs IIpaBurenscrBom  Poccuiickon
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TIYHKTE | HACTOAIIEH CTaThbH, NPEABSIBISIOTCS MOTpeOUTeIeM
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NpoAaBIly JIMOO YHOJHOMOYCHHOM OpraHW3allid WM YIIOJHOMOYEHHOMY WHJAWBHIYaJTbHOMY
MPEeANPUHUMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpenbsIBUTh TPEOOBAHMS, YKa3aHHBIC B a03aliaXx BTOPOM H IISITOM ITyHKTA |
HACTOAIIEH CTAaThH, W3TOTOBUTENIO, YIIOJHOMOYCHHOW OpraHU3alMd WM  YHOJIHOMOUYCHHOMY
WH/IMBUYaTbHOMY HPEANPUHUMATEII0, HMIIOPTEPY.

(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHMN MOTpEOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHA/UIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbhbliii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEeOMUTENs KAacCOBOIO MJIM TOBApHOrO 4YeKa MO0 HMHOIO JOKYMEHTa,
yaocToBepsifoux (GakT M YCIOBHS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHMEM JMJii OTKa3a B
Y/IOBJIIETBOPEHHH €r0 TPEOOBAHHIA.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYCHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIN MPEANPUHUMATEIH, UMIIOPTEP 00s3aHBI MPUHSATH TOBAP HEHAISKAIIETO Kav4ecTBa Y
noTpeOUTENst U B Cllydyae HEOOXOIUMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
Y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cimyudae cnopa o mpuyMHAaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa IpoJaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAasi OPraHU3aLysl WIN YIOJIHOMOYCHHBIH MHAWBUAYAIBHBIA TPEApUHIMATEIb, HMIIOPTEP
00s13aHBI NPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Uil yAOBJIETBOPEHHsS] COOTBETCTBYIOLIMX
TpeboBanuil norpedurens. [lotpeduTens BpaBe NprUCyTCTBOBATH MIPH NMPOBEIEHUH IKCIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIOUEHHE TaKOW HKCIEPTHU3bI B CYZAEOHOM HOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare dKCIEPTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIIMU BCJIEICTBUE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MpoAaBIly (M3rOTOBUTEINO), YIIOJTHOMOYEHHOW OpraHU3aly WK YIIOJHOMOYEHHOMY MHJIMBUYaTbHOMY
MpeNNPUHUMATENIO, UMIIOPTEPY pacxoibl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBE/IEHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBUTENH), YIOJIHOMOYCHHAs OpraHU3alMs WIH  YIIOJTHOMOYEHHBIN
WHIVBUAYAIbHBIA NPEANPUHAMATENb, UMIOPTEP OTBEYAET 3a HEIOCTATKM TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIIM MOTPEeOUTENb JOKAXKET, YTO OHM BO3HUKIMU JI0 Nepefadyn ToBapa
NOTPEOUTEIIO MIIU 110 MPUYKUHAM, BO3HUKIIIUM J10 3TOT0 MOMEHTA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA yCTAHOBIEH TapaHTHUHHBIN CPOK, MpojaBel] (M3rOTOBHUTEIND),
YHOJHOMOYEHHAs] OpraHU3alysl WK YIIOJIHOMOYEHHBIH MHAWBUIYyalbHBIM MpeApUHUMATEb, UMIIOPTED
OTBEUYAECT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HMKIIM IIOCIE IEpeladyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApyLIEHHs NOTpeOUTENeM NpaBUJ HCIONb30BAaHUS, XpAaHEHUS WIIHU
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TPaHCIOPTUPOBKU TOBApa, NEUCTBUN TPETHUX JIUI UJIA HEMPEOIOTUMOMN CUJTBI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpynHOrabapuTHOIO TOBapa U TOBapa BecoM 0OoJjiee MSATU KMIOIPAaMMOB JUIsI PEMOHTA,
YIEHKH, 3aMEHBl M (WJIM) BO3BpAT MX IMOTPEOHMTENIO OCYMIECTBISIOTCS CHJIAMU M 3a CYET IPOAaBla
(I/13F OTOBUTCIIA, yHOJIHOMO‘-IGHHOfI OopraHu3anvun nJIn YIOOJIHOMOYCHHOTO HUHIUWBUYaJIbHOT'O
OpeANpUHUMATENS, UMIIOpTepa). B ciaydae HEWCHOJIHEHHWsS JaHHOM OOSM3aHHOCTH, a TaKXe IpH
OTCYTCTBHH IIpOJaBlia (I/I3I‘OTOBI/ITGJISI, ynOJIHOMO'—ICHHOfI opranu3anvu HWJIM  YIIOJIHOMOYCHHOI'O
MHIUBHULy ATBHOTO MIPEANPUHUMATEIIS, HIMIIOPTEPA) B MECTE HAXOXKJCHUS OTPEOUTENS T0CTaBKa U (MIIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCA moTpedbureneM. Ilpu sToM  mponaser
(M3roTOBUTENH,  YNOJHOMOYEHHAs  OpraHU3alMs WM YHNOJHOMOYCHHBIH  WMHAWBUAYaJbHBINA
IpeanpuHIMAaTeNb, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOAbI, CBI3aHHBIC C JOCTABKOH U
(n1M) BO3BpPAaTOM YKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUA notpedbutenem TpeboBaHUMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJABIly (M3rOTOBUTEIO, YIIOJIHOMOYEHHOW OPTaHM3AlMHA WM YIOJIHOMOYCHHOMY
WH/IMBUYyaIbHOMY TPEANPHUHAMATEI0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIH OHHU
OoOHapyXEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmEHnNN TOBApoOB, HA KOTOPELIC FapaHTHﬁHbIe CPOKH WM CPOKH I'OAHOCTU HC YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTH YKa3aHHbIE TPeOOBAaHUS, €CIM HEIOCTaTKH TOBApOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B IpeJesiaX ABYX JIET CO THS Mepeladyd UX MOTPEeOUTeNo, ecin Ooee JITUTeIbHbIe
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIyKObl MCUHCISETCS CO AHS Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He TMPEeIyCMOTPEHO JOoroBOopoM. Ecinu 1eHp nepemayn yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (0OYBH, OJEXKABI MW MPOYMX) ITH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIUMATUYECKMX YCIOBHUM MecTa HaXOXKJIEHHs
noTpeduTenei.

[Tpu mpogaxke ToBapoB 1o oOpasziiam, MO MOYTe, a TaKKe B CIIy4asX, €CITM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIM-TIPOJaXKW M MOMEHT IMepeJaud ToBapa NOTPEeOUTENI0 HE COBNAAAIOT, 3THU CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpeburtento. Ecnu moTpeOuTeNnbh IHUIIEH BO3MOKHOCTH
WCIIONB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TpojaBlia (B YacCTHOCTH, TOBap
HYXJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOJAKIIOUEHUU WU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHIHBIA CPOK HE TEYET /10 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSATENbCTB. ECnu NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKM TOBapa, YCTPAHEHHUs 3aBUCANIMX OT NpoAaBIa OOCTOSITENLCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBAp IO HA3HAYCHHUIO, OIPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHS 3aKJIFOUEHUSI I0rOBOpa KyIUIH-TIPOJAXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ao03art uckmoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMNpEeeNseTcss NEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JAaTOM, 10 HACTYIUICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpoOIKUTETPHOCTh CPOKa TOJAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOoBaHUSAM K 0€30IaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABIIMBATHCSA HA KOMILIEKTYIOIIME U3JEJINA U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHiiHbIE CPOKH HAa KOMILIEKTYIOIINE U3/IEIUs U COCTABHBIE YaCTU NCUYUCIIAIOTCS
B TOM XK€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3IEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTaHOBIICHO I0TOBOpOM. B ciyudae,
€CJIM Ha KOMIUIEKTYIOIIEE U3E/IMe U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIIEH MPOIOJKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE NpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILEr0 U3/EeNUs U COCTaBHOM
4yacTH TOBapa, NpU UX OOHApPYKEHUHU B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIICH MPOAOKUTEIBHOCTH,
YeM TapaHTUIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPAaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOILLIEHUM HEIOCTAaTKOB TOBapa IPU YCIOBUM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO U3AEIus
OoOHapy>KeHBI B TCUCHHUE TApaHTHIHOTO CPOKa Ha 3TO M3JEJHe, HE3aBUCUMO OT UCTCUCHHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTaThe, TOBOAATCS JI0 CBEACHUS MOTpeOUTENs B HH(pOpMaLuu o
TOBape, MPeJOCTaBIIEMO MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cayyasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KEeHbl MOTpeOUTENeM [0 HCTEUEHHM TapaHTHUIHOIO CpokKa, HO B
npenenax JABYX JIeT, NOTpeOWTenb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CM JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIN JI0
ero nepefayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENHh BIIpaBe IMpPEIbSBUTH
W3rOTOBUTENIO  (YNOJHOMOYEHHOM  OpraHu3ald MM yIOJIHOMOYEHHOMY  WHAWBUIYaTbHOMY
MpeaNPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3/THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXXET, 4YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEeOUTEINIO WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEABSBICHO, €CIIM HEIOCTAaTKH TOBapa 0OHAapy>KEHBI I10
MCTEYCHHUH JIBYX JIET CO JHSA Nepeayd ToBapa NOoTpeOUTENI0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBl WIIM B T€UEHUE JECATH JIET CO JHs MepeJadd TOoBapa IOTPEOUTENI0 B ClIyyae HEYyCTaHOBIICHUS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJLIATH JHEH CO JHS €ro
MIpeIbABICHUS NMOTPEOUTENEM WIM OOHApY)KEHHBI UM HEJOCTAaTOK TOBapa SBIISETCS HEYCTPaHUMBIM,
noTpeOuTeNh 10 CBOEMY BBIOOPY BIIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHMOJIHOMOYEHHOH OpraHM3aluu
WM YIIOJIHOMOYCHHOMY HWHIUWBHUAYAJIbHOMY MNPCAIIPUHUMATEIIIO, I/IMI'IOpTepy) HUHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
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(YNOJTHOMOYEHHOH OpraHW3allid WM YIOJHOMOYEHHOMY WHAWBUIYAIBHOMY TpEIIPHUHAMATEIIO,
UMITOPTEPY) U MOTPeOOBATh BO3BpATa YIIJIAYEHHOU JIEHEKHOW CyMMBI.
(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa Mu3rotoButenem (npoaaBLOM,
YNOSIHOMOYE€HHOWM opraHusaumen unm YNOSIHOMOY€EHHbIM MHAMBUAYalNbHbIM
npeanpuHUMarenem, MMNopTepom)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpEAEIeH B MUCHbMEHHON (OpMe CoTameHneM
CTOPOH, 3TH HEJOCTAaTKU IOJIKHBI OBITh YCTpPaHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHM3alel WM  YINOJIHOMOYEHHBIM WMHIUBUIYaJbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTPaHEHHS C
y4eTOM OOBIYHO HpHUMEHsieMoro crnoco6a. Cpok yCTpaHEHHs HEJAOCTaTKOB TOBapa, ONpEAEsieMbI B
MMMCBMEHHOM (hopMe corjamieHneM CTOPOH, He MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnydae, eciiu BO BpeMsi yCcTpaHEeHUsI HEIOCTATKOB TOBapa CTaHET OYEBUJIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OINPEJCICHHBIH COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIIOYHUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJIS YCTPAHECHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ierayeil, MaTepuaioB), 000pyIOBaHUS WK MOJOOHbBIC IPHYHHEI
HE SIBJIIIOTCS OCHOBAHHEM ISl 3aKJIIOYECHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapylIEHUE CPOKa, ONPEAEICHHOIO COTIAIeHUEM CTOPOH NEPBOHAYANIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmeEHWM TOBapOB JJIUTEIBHOTO IOJB30BAHHMSA HM3TOTOBUTEIbL, MpojaBell JHOo
YIOJHOMOYCHHAS OPTaHU3AIMS I YIOJTHOMOYCHHBINH WHIWBHIYAIGHBIA TPEANPUHAMATEIb O0S3aHbI
IpU TPEbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTABUTH MOTPEOUTENIO HA MEPUOJ PEMOHTA TOBAP JJIUTEIHLHOTO MOJIb30BAHUS, 00JIa A0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHCKUMHU CBOMCTBAMH, 00€CIIeYNB JOCTABKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TIOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBAaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBOoM Poccuiickon denepanuu.

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywyae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IPOJUIeBacTCS Ha
NepuoJl, B TEYEHHE KOTOPOro TOBap HE MCIOJIB30BAICA. YKAa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparieHust moTpeouTeNss ¢ TpeboBaHUEM 00 YCTpaHEHUHU HEIOCTAaTKOB TOBapa /0 JIHSA BBIAAYU €T0 I10
OKOHYaHUU peMoHTa. [Ipyu BeIJaue TOBapa U3roTOBUTENb (MIPOJaBell, yIOJIHOMOUYEHHAs! OpraHu3aus Uin
YIOJTHOMOYECHHBI  WHAMBHIYaJIbHBIM TpEANPUHAMATENh, HMMIIOPTEp) O0Os3aH  IMPENOCTaBUTH B
MUCHbMEHHON (opMe MoTpeOuTento MHPOpPMaLUIo O JaTe oOpalleHus NoTpeOuTens ¢ TpeboBaHHEM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOUTeNeM s
YCTpaHEHUs HEJIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJAOCTaTKOB TOBapa C HMX OINUCAaHHEM, 00
WCTIOJIh30BAHHBIX 3allaCHBIX YACTAX (JIETaNsIX, MaTepranax) U O JaTe BBIAAYM TOBapa IMOTPEOHTENIO 110
OKOHYaHUH YCTpaHEHUs HEIOCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HEIOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO M3AENUS WIH
COCTAaBHOM YacTW OCHOBHOIO M3J€NMs, Ha KOTOPbIE YCTAaHOBJIEHBI T'apaHTHIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3ICIUE WM COCTABHYI0 YacThb OCHOBHOI'O M3JEIUS YCTAHABIMBAETCS TapaHTUIHBINA
CPOK TOH € IPOJOJIKATEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMIUIEKTYIOIIEE W3JEIINE WU COCTABHYIO
4aCTb OCHOBHOI'O M3JEIIHs, €CIIU UHOE HE NPELyCMOTPEHO AOTOBOPOM, U TAPAHTUNHBIN CPOK UCUUCIIAETCS
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CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYAHWH PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtasa

1. B ciiyuae oOHapyskeHUsI TOTpeOUTENeM HEIOCTaTKOB TOBAapa M MPEAbSBICHUS TPEOOBAHHS O €r0
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alus WIM  YINOJHOMOYEHHBIN
WH/IMBUYAIbHBIA NpeAnpUHUMATeb, UMIOPTEP) 00sI3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMH JHEH
CO JIHS NPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs OTpeOUTENEM, a IPU HEOOXOIUMOCTH JAONOIHUTEIBHOM
IIPOBEPKU Ka4yeCcTBAa TaKOTO TOBapa IMPOAABLIOM (M3TOTOBHUTENEM, YIOJIHOMOYEHHON OpraHu3alueil Wiu
YIOJIHOMOYEHHBIM MHUBU Y aJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABAJLATH JTHEH cO
JTHS IPEbSIBIICHNS YKA3aHHOTO TPEOOBaHNU.

Ecin y mnponmaBua (M3roTOBUTENS, YIIOJMHOMOUYCHHOW OpraHM3allMd WA YIOJHOMOYEHHOIO
WHJIUBUYJTBHOTO TPEIIPUHUMATENSI, MMIIOPTEPa) B MOMEHT HPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIN JUIS 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEICHAa B TEUCHHE Mecsla CO JHS
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpPEOUTENS O
3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN JUIsl OYEpETHOU
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU pPallOHBI, B Clly4ae OTCYTCTBUS y IpoiaBlia (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOM  OpraHU3allMd WM  YIOJHOMOYEHHOTO WMHAMBUAYAJIbHOTO TMpEAIPUHUMATEIS,
UMITOpTEpa) HEOOXOIUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABEIl
(u3rotoBuTeNh JUOO YNOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBI WHAMBUIYaIbHbIN
NpeaNpUHIMATENb) B TEUCHUE TPEX AHEW CO JHS MpEeAbsSBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMs, OOJIaJaloOIINil 3THUMU K€ OCHOBHBIMHM NOTPEOUTEIHCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MPaBHUJIO HE PACHpOCTPAHSAETCS HAa TOBAPHI, NEpeuyeHb
KOTOPBIX ONpEAENseTCs] B COOTBETCTBUM € MMyHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKAIIErO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOIECHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUM MOKYIHOM IE€HBbl TOBapa, BO3MEUIEHUU
pacxoJOB Ha HCIpPABICHHE HEJIOCTAaTKOB ToBapa NOTPEOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAY€HHOW 3a TOBap JEHEKHOIH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXH TOBapa HEHAJJIEKAIIero KayecTBa JHOO MpeJoCTaBICHHUs
HeHaJulexaleil mHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHHIO IPOJABLOM (M3TOTOBHUTENIEM,
YIOJHOMOYEHHOM OpraHM3aliedl WM YHOJHOMOYEHHBIM HWHAMBHIYAJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. denepanbHOTo 3aK0Ha OT 25.10.2007 N 234-D3)
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Ctatba 23. OTBeTCTBEHHOCTb MNpogaBua (M3roToBUTENs, YNOSIHOMOYEHHOWM
opraHusauuv unm yrnosiIHoMo4eHHOro UHAMBMAYanbHOro NnpeaAnpuHUMaTens, UMnopTepa)
3a NPOCPOYUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHHUE (3aJePKKY BBIIIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha HEepuoj
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYCHHAS! OPraHU3alus WK
YIOJIHOMOYEHHBIA WHAMBUIYaIbHbIN NpeANpUHUMATEIb, UMIIOPTEP), NOMYCTUBILUN Takue HapyLIeHUs,
yIUIAauMBACT MOTPEOUTENIO 32 KaX/IbIi €Hb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOJS M3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MeCTE, B KOTOPOM
TpeboBaHME TOTpeOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TrOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3aneldl WM YIOJIHOMOYEHHBIM HMHIMBHUIYAJIBHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJILHOTO YOBJIETBOPEHUS TAKOro TPeOOBaHUS WM B JEHb BBIHECEHMUS
CyAeOHOTO pelIeHus, eciii TpeOoBaHue T0OPOBOIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOTHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaTbamu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbsBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus  npoaaBLOM CpoKa nepeaayum
npeaBapuTeNnibHO ONfla4YeHHOro ToBapa notpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MpPeLyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS MpPEIBApUTENHLHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBHE O CPOKE Tepelaurd TOBapa MOTPEOUTEIIO.

2. B cnydae, ecnu mpopasell, MOJyYMBIIUN CyMMY IPEIBAPUTENIBHON OILIATHI B OINPENEICHHOM
JOTOBOPOM KYILIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO INepefade ToBapa IMOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBAaTh:

IIepeIadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBApA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeduTeNb BlipaBe NOTPEOOBATh TAKKE IMOJTHOIO BO3MEIIEHHS YOBITKOB, TPUUNHEHHBIX
€My BCJIEACTBUE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXKH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOI'0 TOBapa.

3. B cnywae HapylieHHs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadyu
MPEABAPUTENIPHO OIUTAYEHHOTO TOBapa MOTPEOUTENIO MPOJABel] YIIAaYMBAeT €My 3a KaKIbli JICHb
MIPOCPOYKHU HEYCTOMKY (MIEHU) B pa3Mepe MOJOBUHBI MMPOIIEHTA CYMMBI MPEABAPUTETHHON OIIaThl TOBApa.

Heycroiika (meHH) B3bICKMBAETCs CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, IO JHS Iepeiadd ToBapa MOTPEOUTEN0 WM 10 THS
YAOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.
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CymMma B3BICKAHHOH MOTpeOuTENEeM HEYCTOWKM (TIeHH) HE MOXKET IMPEBBIATh CyMMYy
IIpeIBAPUTENILHOM OILIaThl TOBApa.

4. TpeboBanus noTpeOuUTENs O BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUYCHHE [ECATH JHEU CO THS TPEIbSIBICHHS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBaHus mOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSIICH CTAaThbH, HE MOJIEKAT
yIOBJIETBOPEHHUIO, €CIU MPOJaBell JOKaKEeT, YTO HapylIeHHEe CPOKOB Iepeladd IOTPEeOUTEINo
IIPEIBAPUTENIBHO OIUIAUEHHOIO TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIBl WM 110 BUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuvobpeTeHMA MM ToBapa
HeHaanexawero KayecTea

1. IIpn 3aMeHe ToBapa HEHaISKAILEro KadyecTBa Ha TOBAP ATOM K€ MapKH (3TUX Ke MOJEIH U
(um) apTUKyJa) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXkKAIIETO KadecTBa Ha TaKOM )K€ TOBap APYrod Mapku (MoJenu,
apTHKyJa) B Cllydyae, €cIH L€Ha TOBapa, MOJUIEXKAIIEro 3aMeHe, HIDKE LIEHBI TOBapa, IPe0CTaBICHHOTO
B3aMEH, NOTPEOUTEINb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, M IIeHa TOBapa, IMOJIekKAaIIero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B IIE€HAX BBIMIAYABACTCS
norpedurenmto. llena ToBapa, moayekamero 3aMeHe, ONpeNeNsieTCss Ha MOMEHT €ro 3aMeHbI, a eClli
TpebOBaHME TOTPeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, IE€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa OMPEIENSIOTCS HA MOMEHT BBIHECCHUS CyJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEpPHOM YMEHBIIEHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IPEIbIBICHHS OTPEOUTEIeM TPeOOBAHHUS
00 yIIeHKe WJIH, €CJIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHMsSI CYJJOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUH TIOKYITHOU IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAJUJIEKAIIEro KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HHULBl MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO Y/IOBJIETBOPEHMSI TAKOTO TpeOOBaHUS WJIM, €Clid TpeboBaHUE TOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBeneH @PexnepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cayuyae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAUEHHas 3a TOBAp JIEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpPeInTa, a TAK)Ke BO3MEIIAETCS IJI1aTa 33 MPEJOCTaBICHUE KPEaAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuyae Bo3Bpara ToBapa HEHa/JIeXKalllero KauecTBa, MPUOOPETEHHOTO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOro KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JCHEe)KHYI0 CyMMY, a TakXe BO3MECTUTH YIUIAUY€HHbIE MOTPEOUTENeM MPOLEHTHl W UHBbIE IUIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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Cratba 25. paBo noTpebuTenss Ha 06MeH ToBapa Hagnexalero Ka4ecTea

1. TloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJICKAIEr0 KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAap HE
nojromen o ¢popme, rabapurtam, GacoHy, pacIBETKE, pa3Mepy UM KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBAapa HAJUIEXKAIIETO KauyecTBa B
TEYEHHUE YCTHIPHAALIATH JIHEH, HE CUMTas AHS €ro MOKYNKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJICKAIIEro KayecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(haObpuyHbBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WJIM KACCOBBIN YeK JIMOO MHOU MOATBEPIKIAFOIIHN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIJIM KaCCOBOTO YeKa
MO0 MHOTO TIOJATBEPIKIAIOIIECTO OIJIATy TOBapa JMOKYMEHTA HE JIUIIAET €r0 BO3MOXHOCTH CCHUIATHCS HA
CBUJIETEIILCKYE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJIAXKE Ha JIEHb 0OpallleHHs! TOTpeduTes K
IIPOJaBIy, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIIOIHEHUS JI0rOBOpa KYIUIM-IPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOM cymMmbl. TpebGoBaHue morpeOuTens o BO3BpaTe
YIUIAaYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENs € MPOJABLIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH Npu
NOCTYIJICHUH AaHaJOTMYHOIO ToBapa B mpojaxy. IIpomaBery o00s3aH He3aMEAIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJIEHUMH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYyIUIM-TIPOAAKW MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KAaTaloroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHON, TOUYTOBOM, PAIMOCBSI3U U APYTUX) UM UHBIMU
UCKJTIOYAIOIIMMUA BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpeOUTeNnss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoaB1ioM /10 3aKIIFOUEHUS JOTOBOPA JIOJDKHA OBITH MPENOCTaBlIeHa TOTPEOUTENI0 HH(DOpMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajgpece (MeCTe HaXOKJICHHs) MPOJABIA, O MECTE
W3TOTOBIIEHUS] TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBaHWU (HAMMEHOBAaHWUHU) MPOJIaBIa
(M3roToOBHTEN), O IIEHE U 00 YCIOBUAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYkKOBI, CPOKE
TOJHOCTH W TapaHTHIHOM CpOKe, O TMOpSIKEe OIUIaThl TOBapa, a TakKe O CPOKE, B TEUEHHUE KOTOPOTO
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JEHCTBYET MPEITIOKEHHUE O 3aKITIOYCHUH JT0TOBOPA.

3. IToTpebutento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIMI 0 TOBape, MPeayCMOTpeHHas crathell 10 HacTosmero 3akoHa, a TakXKe MPeayCMOTPEHHAsS
IIYHKTOM 4 HACTOALIEH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUECHUE CEMHU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJAJIEKAIEro KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepeaayy ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbI €ro TOBapHbI BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TakXKe JMJAOKYMEHT, IOATBEPXKAAOWMI (akT U YCIOBHS HOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpPeOUTENs JOKYMEHTA, MOATBEPXKAAIOIIEro (akT U yCIOBHS
MOKYIIKA TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChLIAThCA Ha JPyrue JI0Ka3aTelbCTBa MPUOOpETEeHUs
TOBapa y JJaHHOTO MPOJIaBlia.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOfICTBa, €Clin YKa?;aHHI-)Iﬁ TOBApP MOXKCT OBITH  MCIIOJIE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6p€TaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu otkaze moTpeduTenss OT ToBapa IPOJABEI] JOHKEH BO3BPATUTh €My JICHEKHYIO CYMMY,
yIUIAYeHHYI0 TMOTPEOHUTENeM IO JIOTOBOPY, 32 MCKIIOUEHHEM pacxXoAOB IMpOJaBlia HAa JOCTaBKYy OT
MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE IMO3JHEC YeM dYepe3 ACCATh THEH CO JHS TPEIbSBICHHS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoagaxwu oTAesNbHbIX BUAOB TOBapoOB
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Mnasa lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUU YCIYT)

Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuaA ycnyr)

1. HUcnonuurtens oO0s3aH OCYIIECTBUTH BBHINOJHEHHE paboOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBIH MPaBUIaMU BBIIIOJHEHUS OTAEIBHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuU yciyr). B poroBope o BbimoiHeHHH padoT (OKa3aHHUH
YCIYT) MOKET MpeayCMaTpUBAaTbCsS CPOK BBINOJHEHHUS paboThl (OKa3aHUS YCIYyIH), €ClIM yKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEeAyCMOTpPEH, a TakKKe CpPOK MEHbIIEH MPOJOIKUTENIbHOCTH, YEM CpPOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUsS YCIYTHM) MOXET OIpeneisaThbcs AaTod (Iepuoaom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe YCIyry) WiK (1) AaToi (mepuoaom), K
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KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBIIOJIHEHHIO pabOThI (OKa3aHHUIO YCIIYTH).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOTHEHHE pabOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JO0CTaBKa
MEePUOJNYECKON IMeYaTH, TEXHUYECKOE OOCITy)XKMBAaHHE) B TEUCHHE CpOKa JACUCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), MOJDKHBI TPEIyCMaTpUBAThCS COOTBETCTBYIOLIHE CPOKH
(TIeproibl) BEIIOJTHEHUS TaKUX PaboT (OKa3aHUs yCIyT).

[To cornameHu0 CTOPOH B JOrOBOpPE MOTYT OBITH MPEILyCMOTPEHbI TaKXKE CPOKH 3aBEpIICHUS
OTIENBHBIX 3TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacrBmMA HapylleHUS UCMOJIHUTENEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HapyIni CPOKHU BBIIIOJIHEHUS pa0dOThl (OKa3aHUs yCIyru) - CPOKHM Hadajia U
(vnn) OKOHYAHUS BBHIIOJHEHUS PabOTHI (OKa3aHUsS yCIyTH) U (WJIHM) MPOMEKYTOYHBIE CPOKH BBIOTHEHUS
paboThl (OKa3aHUS YCIIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHUS YCIYTH) CTAl0 OYCBUIHBIM,
YTO OHA He OyJeT BBINOJIHEHA B CPOK, MOTPEOUTEND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIAM 3a PAa3syMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMHU CHJIaMU U HOTp€6OBaTI~) OT UCIIOJIHUTCIIA BOSMCIICHUS TIOHCCCHHBIX PACXO0/10B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TaKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYLIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs yCiIyru). YOBITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUI MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
YKa3bIBalOTCS B JIOTOBOPE O BHINIOJIHEHUHU pabOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoukd HOBBIX CPOKOB MOTpPEOUTENh BIIpPaBE NPEIBSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TTYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpeOUTeNto Mpu O0TKa3e OT
WCTIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH PAa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas IpHu
YMEHBIIIEHUU I[I€HBI BBIMIOJHEHHOW pabOThl (OKa3aHHON YCIYTH), ONPENENsIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MEIICHUs CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBINOIHEHUS pabOThI
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(oKa3zaHMs YCIyTH), a TaKXKe TUIATHI 32 BBIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYCHUEM
CITy4asi, €CJIM MOTPEOUTENh IPUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HMCIIOJHUTEIH
yIUIauMBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Yac, eClii CPOK OIpeIesIeH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pasMepe TpeX NPOLEHTOB IICHBI BBHIMOJHEHHUS PadOThl (OKa3aHUsl YCIyTH), a €CId LeHa
BBITIOJIHCHUS PaOOThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBIMOJHEHUH paboT (OKa3aHUM YCIOYT) He
orpejeneHa - oOmed meHsl 3aka3a. /loroBopoM O BHINMOJHEHHH paboT (OKa3aHUM YCIYT) MEXIy
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyIlIeHHe CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHMsI YCIYTH), €€ dTarna
B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, eciy CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH O Havaja
BBINOJIHEHUST pa0oThl (OKa3aHWs YCIYTH), €€ dTana WM TNPEAbsSBICHUS TOTpeOuTeneM TpeOOBaHUM,
MPETyCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHE CPOKOB OKOHYAHUS BBITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTana B3bICKMBAETCS 3a KaX/Ibli JEHb (4Yac, ecilu CpPOK OIpelesieH B yacax) HNPOCPOUYKU BIUIOTH J0
OKOHYAHUS BBINOJIHEHHUS paboThl (OKa3aHUs YCIyru), €€ dSTana WM HPeIbsSBICHUS MOTpeOuTesieM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH TOTpeOuTerneM HEyCTOWKH (TIeHH) He MOXKET MPEBBIATh IIEHY OTAEIHHOTO
BHJIa BBITIOJIHEHUsI PabOTHI (OKa3aHUs YCIyTH) WIM OOIIYyI0 IIEHY 3akKas3a, €ClU IIeHa BBIMOJTHEHUS
OTIIENBHOTO BHUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleieHa JOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUM YCIIYTH).

Pazmep HeycToOWkHM (TeHH) ompeaessiercs, UCXOAS W3 LIEHBl BBINOJIHEHUS pPabOThl (OKa3aHMs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpeesIeHa, NCXO0/s U3 00IIIei IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENs T0JKHO OBIIIO OBITh YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHB
JTOOPOBOJIBHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIM B JI€Hb BEIHECEHUS CYJeOHOTO pEIICHUs, €CITU
TpeOoBaHUE MOTPEOUTEINSE JOOPOBOIBHO YAOBIETBOPEHO HE OBLIIO.

6. TpeOoBaHusi MOTpPeOUTENS, YCTAaHOBJIEHHBIE MYHKTOM | HACTOSIIEH CTAaThU, HE TOMJIEKAT
yIOBJIETBOPEHUIO, €CIIM HCIIOTHUTENh JOKAXKET, YTO HApyIIEHHUE CPOKOB BBITTOJIHEHUS paOOThI (OKa3aHUS
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMTPEOJOTUMON CHITBI HIIM TTO BUHE MTOTPEOUTETIS.

Cratba 29. lpaBa noTtpedbutens npu OOHapyXeHMU HEeJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM yCryru)

1. Iorpeburens mpu OOHAPYKEHUH HEIOCTATKOB BBHITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BHIMIOJHEHHON pa0OThI (OKa3aHHOH YCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHbI BHIIOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);
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0€3BO3ME3/THOTO M3TOTOBJICHUS APYTOW BEIIM U3 OAHOPOJIHOTO MaTepHaia TaKOro K€ KadyecTBa WIN
MMOBTOPHOTO BBITIOMHEHUS paboThl. [Ipu 3TOM moTpeduTens 0053aH BO3BPATUTh paHee MEPEIAHHYI0 eMy
WCTIOJTHUTEJIEM BEIIb;

BO3MEIICHHS MMOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WM TPETHbUMHU JIUIAMH.

VYnoBierBopeHue TpeOOBaHUI mMOTpeOuTENnss O O€3BO3ME3THOM YCTPAHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYTrOM BEUIM WM O TIOBTOPHOM BBIOJHEHHH pPa0OThl (OKa3aHHHM YCIYTH) HeE
0CBOOOXKA€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUYAHHS
BBITIOJIHEHHS paOOTHI (OKa3aHMS YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT KCIOJHEHHS JOTOBOpA O BBIMOJIHEHUU pabOThl (OKa3aHHH
YCIIYTH) U IOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJTM B YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIIOCTATKH BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPAaHCHBI HCIIOJIHUTEIIEM.
[ToTpebutens Takke BIpPaBEe OTKA3aThCsS OT WCIOJNHEHHUS JOTOBOPA O BBIMOJHCHUU PAOOTHI (OKAa3aHHH
YCIIYTH), €CJIM UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKU BBIIOJHEHHOW Pa0OThI (OKa3aHHOM YCIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBHI JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €EMY B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHON paboThl (OKa3aHHOHM yciyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTES.

2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBINOJHCHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXKe YYHUTBIBaeMas IIpH
YMEHBIIIEHUU I1I€HBl BBIMIOJHEHHOW pabOThl (OKAa3aHHON YCIYTH), OMpPENENsIeTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEIOCTATKaMM BBIIIOJIHEHHON paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITh IPEABSABICHBI IPU MPUHATUHU BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/1€ BBIIIOJIHEHUS
paboThel (OKa3zaHUs YCIyru) JuOO, €ClIM HEBO3MOXKHO OOHApyXHUTh HEJOCTAaTKU MpH TNPUHATHU
BBINOJIHEHHON paboTh! (0Ka3aHHOW YCIyIH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CBI3aHHBIE C HEJJOCTATKAMH BBITTOJIHEHHOU PaOOThI
(oka3aHHOMW yCIIyTH), €CIM OHH OOHApYKEHbI B TE€UEHHE TapaHTHUHHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpeJieNnax ABYX JET CO JHS MPUHSTUS BBIIOJIHEHHON paOOoThl (OKa3aHHON yCIIyTH) WIH
[ATH JIET B OTHOLIEHUU HEJOCTATKOB B CTPOCHUHM U UHOM HEJBUKMMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTendb OTBEYAaeT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €ClM MOTPeOUTENh JOKAKET, YTO OHM BO3HHUKIM JI0 €€ MNPUHATHA UM WU IO
IIPUYMHAM, BO3HUKIIMM JIO 5TOTO MOMEHTA.

B otHomenun paGotThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS PaboThl (YCIyTH)
oTpeduTeNeM BCIEACTBHE HApyIIeHWs MM NPaBUJ MHCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyru),
JNEUCTBUN TPETHUX JIUL WU HENIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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5. B ciyyasx, korga mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIN CPOK COCTaBIISIET MEHEE JIBYX
neT (MATH JIET Ha HeJBUKMMOE UMYIIIECTBO) M HEJIOCTATKH paboThI (YCIIyTH) 0OHAPYKEHBI TOTPEOUTETIEM
[0 UCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPaBEe MPEABSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XEeT, 4TO TaKUe HENOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3ysibTaTa paboThl (YCIyru) WU IO
MPUYMHAM, BO3HUKIIIHUM JI0 3TOI'0 MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (yCIyrd) MOTpEOHTENb BIIpaBe
MIPEeIbBUTh UCIIOIHUTENIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIIU JTOKAXET, UYTO
HE/IOCTATKM BO3HUKIIM JI0 PUHATHA UM pe3yJibTaTta paboThl (YCIyrd) WM O MPUYMHAM, BOSHUKIINM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSBICHO, €CIU TaKWe HEJOCTATKH OOHApPYKEHbI IO
WCTEYCHHUHU ABYX JIEeT (IATH JIET B OTHOIICHUH HEIBHKMUMOTO MMYILECTBA) CO JHS MPUHATHS Pe3yibTaTa
paboThl (YCIIyrH), HO B MpeJeiiax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paOdoThl (YCIYTH) CpOKa CIIyKObl MIIH B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTata paboThl (YCIyru) MOTpEeOUTENIeM, €CITU CPOK CITYKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHUE ABAALIATH THEH CO IHS €ro
MPEIbSIBICHUS TOTPEOUTENIEM HIIM OOHAPYKEHHBIH HEAOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILIECHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);

BO3MCHICHUA ITOHCCCHHBIX HM PACXOJO0B IO YCTPAHCHHUIO HCEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIaMHU HUJIK TPCTbUMHU JIMIAMM

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIOJIHEHUU paboThl (OKa3aHUM YCIyru) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycnyru) AOMHKHBI OBITH YCTPAaHEHBI HCIONHUTEIEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBINA MTOTpeOUTeIeM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIH TOTpeOuTENEM CpOK YCTpaHEHHUsI HEJOCTATKOB TOBapa yKa3bIBaeTCs B JOIOBOPE MU
B MHOM IIOAIMMCBIBAEMOM CTOpPpOHaMMU OOKYMCHTC 100 B 3asBJICHUH, HAIIPaBJICHHOM HOTpC6I/ITCJ'ICM
UCTIOJHUTEIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEeAyCMOTPEHHBIX HACTOSALIEH CTaTbe€ldl CpPOKOB YCTPAaHEHWS HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTHM) MCHOJHUTENb yIUIAYMBAeT MOTPEOUTENI0 32 KaKIbli JCHb
MIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOH ONPEAEsIOTCS B COOTBETCTBUU
C IyHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B ciiyuae HapylieHusi yKazaHHBIX CPOKOB MOTPEOUTENb BIpaBEe MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPEAyCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosiero 3akoHa.
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Cratbs 31. Cpoku yooBneTBopeHusi oTAesNbHbIX TpeboBaHMW noTpeduTens

1. TpeGoBanust moTpeduTENs 00 YMEHBIIEHUH 1IEHBI 32 BBHITTOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
0 BO3MEIIEHUH PACXOJOB IO YCTPAHCHHWIO HEIOCTATKOB BBIMIOJHEHHOW PabOThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIaMU WUJIM TPEThUMU JIUIIAMH, a TAKXKe O BO3BpATe YIJIau€HHOM 3a paboTy (yCIIyTy) ACHEKHOM
CyMMBI M BO3MEIICHHHM YyOBITKOB, NMPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHEHHUS JOTOBOPA,
MpelyCMOTPEHHbIC MMYHKTOM 1 cTatbu 28 u myHKTamu 1 1 4 cratbu 29 HacTosero 3aKoHa, MoJjIexaT
YIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JIHS MPEIBSIBICHIS COOTBETCTBYIOMIETO TPEOOBAHMSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3THOM HM3TOTOBJICHUU APYTOW BEUIM M3 OJHOPOIHOTO
MaTepuaja Takoro >k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHHH PadOThl (OKa3aHUM YCIYTH) MOAJIEKAT
YJOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN NI CPOUYHOIO BBIMOJHEHHUs palbOThl (OKa3aHUsl YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBINH JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHMM YCIIYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHE MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUI TOTPEOUTENS] WCIOIHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KaXKABIH JIeHb IPOCPOUYKH
HEYCTOWKY (IICHIO), pa3Mep M MOPSIOK UCUYHUCICHUS KOTOPOU OMPECIISIOTCS B COOTBETCTBHH C ITYHKTOM
5 craThH 28 HacTOSIIEro 3aKoHa.

B ciydyae napyiieHusi CpOKOB, yKa3aHHBIX B MyHKTax | W 2 Hacrosied CTaTbH, MOTPeOUTENb
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIIO HWHBIC TPEOOBaHUS, MPEAYCMOTPEHHBIE IYHKTOM | craTthu 28 u
nyHkTaMu 1 1 4 ctaTtbu 29 HaCTOsAIIET0 3aKOHA.

Cratbs 32. [lpaBo noTpedbuTensa Ha OTKa3 OT UCMOJSIHEHMA A0roBopa O BbINONIHEHUU
paboT (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCHL BIIPABC OTKA3aTbCA OT UCIIOJIHCHUA NOTOBOPA O BBIITIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI UCIIOJIHUTEIIIO q)aKTI/ILIeCKI/I IMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JAaHHOMY OOT'OBOpPY.

Crtatbs 33. CMeTa Ha BbINosiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJTHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAAs WIIA MIPUOIM3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBENWYEHHsS] TBEPAOH CMETHI, a MOTPEeOUTENh - ee
YMEHBIICHUs, B TOM 4YHCIE B Cllydyae, KOrJa B MOMEHT 3aKIIOYEHHs JIOrOBOpa HCKIIOYAIACh
BO3MOKHOCTH TIPEyCMOTPETh MOJIHBIN 00BhEM IMOICKANTUX BBHITTOJHEHUIO padoT (OKa3aHUIO YCIyT) WIN
HEOOXOUMBIX JUISl TOT'O PacX0/I0B.

HcnonHuTenh uMeET NpaBo TpeOOBATh YBEIWYEHHS] TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTU MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIOYEHUH
noroBopa. Ilpu oTkaze moTpeduTens BBIMOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CYZI€OHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)
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3. Eciam Bo3HWKIA HEOOXOAWMOCTH  BBITOJHEHHS JOMOJHHUTEIBHBIX pPaboOT  (OKa3zaHUs
JOIIOJIHUTCIIBbHBIX YCJIYF) U II0 3TOH MNPpUYINHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6HI/I3I/ITeHBHOﬁ CMCTHI,
UCTIOJIHUTENb 0053aH CBOCBPEMEHHO MPEAYNPEeIUuTh 00 3TOM moTpedurens. Ecnu norpedutens He aan
COTJIaCu¢C Ha IMPCBBINICHUC HpI/I6JII/I3I/ITCJIBHOf/'I CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUSA AOTOBOpA. B
3TOM CJIydae UCIIOJIHUTEIb MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 32 BBINOJHEHHYIO PadoTy
(OKa3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MpeAyINpeInBIINN NOTpeOUTeNsl 0 HEOOXOIUMOCTH MPEBBIILICHUS
MPUOTU3UTENBHON CMETHI, 00S3aH HCIIOJIHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy padOTHI (YCIyTH) B
npeenax NpuOIU3UTEIbHON CMETHI.

(n. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNosIHUTens

1. UcionHuTENs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaia i CBOUMH CPEICTBAMH, €CIIM MHOE HE MPEYCMOTPEHO IOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonmHuTtenb, NPENOCTAaBUBIIMKA MaTepHan JUIsd BBINOJHEHUS pPa0OTHI, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLAa 3a TOBAphl HEHAAJIEXKAIIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIIS OIUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MTOJIHOCTHIO WJTH B Pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJTHEHUH PAOOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYCHUH IMOTPEOUTENIEM BBIMOJIHEHHOW HCIIOJIHUTENIEM PalbOThl, €CIM MHOUM IMOPSAIO0K
pacyeToB 3a MaTepUaN UCIIOJHUTES HE TIPEyCMOTPEH COTJIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpeaycMOTpPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaT€pHal MOXKET OBITh
MPEIOCTaBlIEH  HUCHOJNHUTENeM moTpedutento B  kpeauT. [locnenyromee W3MEHEHHE — IEHBI
MPEAOCTaBIEHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BJICUET 3a COOO0M mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOZ[I/IMBIC JJIs1 BBITIOJTHCHU A pa6OTBI TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUSA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellbio) noTpedbutens

1. Ecm pa60Ta BBITTOJHACTCS MOJHOCTBIO HWJIM YaCTHUYHO W3 MaTcpHualia (C BCI_I_ILIO) HOTpCGI/ITCHH,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTD 3TOI'0 MaT€puraia (BGHII/I) H IPaBUJIIBHOEC €0 UCII0JIb30BaAHUEC.

Hcnonuutens 00s13aH:

NpeayNpeaUuTh TOTPEOUTENsT O HENPUTOJHOCTH WM HeIToOpOKaYeCTBEHHOCTH TIepeIaHHOTO
notrpeduTeneM MaTepuana (Bem);

NpeaACTaBUTL OTUET 00 n3pacxXoJ0BaHUHU MaT€puajia U BO3BpAaTUTb €TI0 OCTATOK.

B cnyyae monHOW WM 4acTUYHOM YTpaThl (MOBPEXICHHs) MaTepuaia (BELd), MPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
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(BelbI0) aHAJIOTMYHOTO KAyecTBAa U M0 JKEJIAHUIO MMOTPEOUTENs U3TOTOBUTH WM3JEIHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJTHOPOJHOIO MaTepuaia (BEly) aHaIOTHYHOIO
KayecTBa - BO3MECTUTh INOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (IOBPEXIEHHOI0) Marepuaia
(Bemmn), a TaK¥Ke PacXo/Ibl, TOHECEHHBIC TOTPEOUTENIEM.

2. llena yTtpadeHHOro (IMOBPESKICHHOr0) MaTepuaiga (BEHIX) OINPEACIAeTCS, HMCXOJA W3 IICHBI
Matepuana (Bey), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITh yJIOBJICTBOPCHO HMCITOJIHUTEIIEM B JICHb JIOOPOBOJBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHHUS UJIU B
JICHb BBIHECEHUS CyAcOHOTO pENICHUs, eclii TpeOoBaHHE MOTPeOUTENs T0OPOBOIBHO yIOBICTBOPEHO HE
OBLIO0.

Ilena marepuana (Bewy), IEPEAaBaeMOro UCIOIHUTENI0, ONPEAEIIAETCS B JOTOBOPE O BBIIOJHECHUH
paOoThI UM B NHOM JOKYMEHTE (KBUTAHIMH, 3aKa3€), TOJTBEPHKAAIOLIEM €r0 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BEU), MPUHATOr0 UM OT NOTPEOUTENs, €ClIU MOTPEOUTENb MPEAYIPEKICH
UCIOJHUTENEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEeIin), KOTOpble MOTYT IOBJIEUb 32 COOOM €ro MOoJHYI0
WIM YaCTUYHYIO YTpary (IOBpeXAeHHE) JI1M00 eciau yKa3aHHble CBOWCTBAa MarepHuala (BELIM) HE MOIIH
ObITh OOHAPY KEHBI IIPU HaUIeKAILEH IPUEMKE UCIIOTHUTEIEM ITOro Marepuaia (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wWHgpopMmupoBaTb noTpedbutena o6
ob6cTOATENbCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMoun ycnyru) unm noBneyb 3a COO0OM HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, 4YTO COONIO/ICHUE
YKa3aHWA MOTPEOUTENST M HHBIE 00CTOSATENBCTBA, 3aBUCSIINAE OT OTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBITIONTHSIEMOM paOOTHI (OKa3bIBAEMOW YCIYTH) WM TIOBJIEYH 32 OO0 HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnoTtpebutens, HECMOTpsT Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HWH(OPMUPOBAHME
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIA UM HEAOOPOKAauECTBEHHBIH MaTepHa, He
M3MEHUT yKa3aHUN O crnocoOe BBINOJHEHHUS pPadOThl (OKa3aHMs yCIyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPBbIE MOTYT CHU3UTh KauyeCTBO BBINMOJHAEMONW pPabOThl (OKa3bIBAa€MON YCIyIH),
HCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOTO BO3MELICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINOSIHEHHOW PaboThl (OKazaHHOM ycnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTrd B TOpSIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactp nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO HCIOJHUTEIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATus norpedureneM. C coryacust oTpeOUTeNst paboTa MOKET ObITh OIIAYeHa UM IPH 3aKII0YEHUU
JI0rOBOpA B IOJIHOM Pa3Mepe UM ITyTeM BbIJauu aBaHCA.
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(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Onuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padOT) IPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX WU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHUHM € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DeaepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBapoB (padoT, yCiIyr) mOTpeduTenem
MPOU3BOUTCS B COOTBETCTBUHM C YKa3aHHEM MpojaBLa (MCIIOTHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JCHE)KHBIX CPEACTB MPOJABIy (MCIIOJHHUTEINIO), TUO0 B KPEAUTHYIO OPraHU3aIUIo, JHO0 IUIATeKHOMY
areHTy, OCYIIECTBIISIFOIIEMY ACSITEILHOCTh 110 MPUEMY ITUTaTeX e (PU3NYECKUX UL, THO0 OaHKOBCKOMY
IUIATE)KHOMY — areHty  (cy0areHry), OCYIIECTBIISIOMIEMY  JEATEIIFHOCTH B COOTBETCTBHHM  C
3aKOHOJATEIHCTBOM O OaHKax U OAaHKOBCKOH AEATENbHOCTH, €CIIM NHOE HE YCTAaHOBJICHO (heaepaTbHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpm sTom
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBLOM (MCIIOJHUTENIEM) MO OIUlaTe TOBapoB (paboT, yCIyr)
CUUTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEACTB C MOMEHTAa BHECEHUS HAIWYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTEIIO), MO0 B KPEAUTHYIO OPTaHU3AIHIO, THOO
IUIATE)KHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTh 10 MPUEMY IUIaTexed (U3NUECKHUX JIUL, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyMIECTBISIONIEMY AESTEIbHOCTh B COOTBETCTBHU C
3aKOHO/IaTeIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. Denepanbbix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA yCJIOBI/Iﬁ AOr0OBOPOB 00 oka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOTOBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT 1101 HeﬁCTBHe HaCTOSIH_[Cﬁ TJIaBbI, OIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYT, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutensam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJAENbHBIX BUAOB paboOT MOTPEOUTENIM
ycranaBiauBarorcs [IpasurensctBom Poccuiickon @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEMN

Cratba 40. ®PepepanbHbi rocyaapCTBEeHHbIA KOHTpoOsb (Hag3op) B obGnactu
3awmMThl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHblii TOCyAapCTBEHHBIM KOHTPOJbL (HAaa30p) B 0OJACTH 3alMTHI MpaB MOTpedUTeneit
ocymiecTBisieTcs deaepaabHbIM OPraHOM HCHOJIHUTENBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTeascTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. TlpenmetoM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOIs (Haa30pa) B O0JIACTH 3allUThI MpPaB
noTpeduTenei sBIsOTCS:

1) CO6J'IIO,Z[CHI/I6 HU3roTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMu, YHOOJHOMOYCHHBIMU
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OpPraHM3alysIMH WIA YIOJHOMOYEHHBIMU HWHAWBHIYAIbHBIMH TNPEANPUHUMATEIAMHA, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00sA3aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU WM WHBIMH HOPMAaTHUBHBIMU IIpaBOBbIMU akTamMu Poccuiickoit ®@enepauuu, a
TAaK)K€ aKTaMH, COCTaB/IOIIMMHU IpaBo EBpasHiiCKOrO0 3KOHOMMYECKOIO COH03a, PEryJHPYOLUMU
OTHOILIECHMSI B 00JIaCTH 3alUThI IIPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIULOM, BBITOJIHSIONMM (YHKIIMM HWHOCTPAHHOTO
W3TOTOBUTENS), TMIPOJIABIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHHMYECCKUMHU peErIaMEHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKANIMX TPUMEHEHUIO 10 JHS BCTYIUIGHHS B CWJIY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOmoneHue NpoAaBLAMH U BIaJeNbliaMH arperaTopoB O00s3aTelIbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMH, K Tepenaye HHGOpMAMH B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJISKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBaMU HICHTU(UKAIMK, W HHBIX TPeOOBAaHWH, CBS3aHHBIX C 00OPOTOM TOBApOB,
uHbopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYJApCTBEHHYI0 WH(POPMALMOHHYIO
cUcTeMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
rOCYJJapCTBEHHOT'O peryJupoBaHMs TOProBoi nestenbHocTH B Poccuiickoit denepanun”, OenepaabHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-@3 "O rocyIapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJICTBA U
obopora TabauHbIX M3AEIHH, Ta0auHOM NMPOJYKINH, HUKOTHHCOAEPIKAIIEH NPOIYKIMH U CBIPbs U UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM HPOM3BOJACTBA M 00OpPOTa 3THJIOBOIO CIHPTA, AKOTOJBHOW M CHUPTOCOAEpKaLIeH
MPOAYKIMHU U 00 OrpaHHYEHHH TOTPeOJIeHUs (paclHTHsI) AIKOTOJIBHON MPOMYKIHUH'", 32 MCKIIOYCHUEM
TaKUX O00s3aTeNbHBIX TPeOOBAHMM, OTHOCALIMXCS K HPEIMETy PErMOHaJbHOIO TOCyIapCTBEHHOIO
KOHTpoJIs (Haa30pa) B 00JACTH PO3ZHUYHON MPOJAXXKH aKOTOJIbHOW M CIHPTOCOIEpKAIIEeH MPOAYKIIUU 1
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOJACTBA U 000pPOTa 3TUIOBOTO
CIIUPTA, aJIKOTOJILHOM U CIIUPTOCOAEPKAIIEH TPOLYKIUH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ OCYyIIECTBICHHE (eAepalbHOIO0 TOCYAapCTBEHHOIO KOHTpOJA (Haa3opa) B
00J1acTH 3alUTHI NpaB notrpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIUIAIBHOM KOHTposie B Poccuiickoit
Oenepauun".

4. Tlonoxxenune o ¢enepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUTHl MIpaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoii @eneparuu.

5. B monoxennn o denepaibHOM rocyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHI MPaB
notpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjaMeHTa U
(nm) 00s3aTeNPHBIX TPEOOBAHUI, TIOUTEKANNX MPUMEHEHHUIO IO JHS BCTYIUICHUS B CHITy TEXHHUUECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpPOBaHUM", OIEHKA COOIIOICHHST KOTOPBIX OCYIIECTBIISIETCS] B paMKax (enepaibHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hax3opa) B OOJIACTM 3aIllMTHl TpaB IMOTpeOUTENeH, a TakkKe BUbI
MIPOIYKIIMH, SBJISTFOIITHECS 00BEKTaMH (PeAepaTbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0macTu
3alIUTHI IIPaB MOTpeOuTeNnei.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIA]] O 3AIIUATE IPaB
notpeduteneit B Poccuiickoii @enepanun B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.
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7. Opran rocyapcTBEHHOTO0 HaJ30pa BIpaBe OoOpallaThCs B Cy[ C 3asBICHUSIMH B 3alIUTy MpaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACIbHBIX MOTpeduTeneid (rpymmbl  HOTpeOUTeNei,
HEOIpEIeNIEHHOr0 Kpyra IMoTpeOuTenel), a TakKe C 3asBJICHUSMU O JIMKBUAALWUUW HW3TOTOBUTEIS
(ucriomHUTENS, POJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliy, UMIIOpTEpa, BIaJeNblia arperaropa) Jmbo o
MIpeKpaleHuu JeSITeNIbHOCTH WHIUBUAYAIBHOTO MpeArpUHUMATENS (YTIOJIHOMOYEHHOTO
WHIMBUYAIBHOTO NpEANpHUHUMATENs1) 3a rpy0Ooe (MOBIEKIIEe CMEpTh MM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHHUS JIIOJICH) HapyIIeHHE MTPaB MOTPEOUTENEH.

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPSAKE, YyCTAHOBICHHOM 3aKOHOATeNIbCTBOM Poccuiickoi
Odenepannu, MOXKET ObITh MPUBJICYEH CYJOM K Y4YacTHIO B JeJie, a TaKKe BIpaBe BCTyMNaTh B JIEJO IO
cBoOci HWHULIMATUBC WUJIKM IO MHHUOMUATUBC JIML, YYAaCTBYIOIIUX B ACIIC, IUIA Ja4YW 3aKIOYCHHA 11O JCITY B
LUesiX 3alMThl MpaB MOTpeOuTened B paMKax TPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CyZIOIIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB Pocculickoit denepanuy, peryvpyronux OTHOLICHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynbprupoBanue, mpoGUIaKTHICCKUI BU3UT, HAOIIOJCHHIE 32 COOIIOICHUEM 00S3aTeIbHBIX
TpeOOBaHUM, BBIE3JHOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCS (eepalIbHBIMU  TOCYIApPCTBEHHBIMU
YUpPEKIACHUSIMH, IIOJBEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O Haa30pa, B IIOPSAAKE U ClIy4asX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalibHOM roCyJapCTBEHHOM KOHTpOJIe (Ha30pe) B 00JIaCTH 3aIlUThI
paB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauuu nnum YyNONTHOMOYEHHOrro MHauBMAyarnbHoOro
npeanpuHUMarens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUo
MHcpopmaLMmu opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

N3roroButens (MCHOIHUTENb, MPOAABEL, YIMOJIHOMOYEHHAs] OpraHU3als WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpEANpUHUMATENb, HMIIOPTEp, BIAJENEl] arperatopa) o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HaJ30pa, €ro JOJKHOCTHBIX JIML 0053aH NMPe0CTaBUTh B YCTAHOBJIECHHBI UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, TOKYMEHTAIMI0, OOBSICHEHHUS] B MUCbMEHHOW M (WJIM) YCTHOM (hopMe M HHYIO
uHpOpMaINIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OpraHoM TOCYAAapCTBEHHOIO HaA30pa M €ro
JOJKHOCTHBIMHU JIMIIAMU MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWUMX UCMONHUTENbHbLIX OpPraHoOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccurckon ®eagepauum B o6nactu 3awmThbl NnpaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii WCTOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIONIETO CyOBEKTa
Poccuiickoit denepaniui OCyIIECTBISIET MEPOIPHUATHS IO peaTu3aiii, 00ECIEeUCHUI0 W 3allUTe IMpaB
noTpeduTenel u B Mpeaenax CBOMX MOJHOMOYUHN MPUHUMAET OMPE/ICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3aluTe MpaB MOTpeOuTeNneld opraHbl UCIIOIHUTEIBHON BIACTH CYyOBEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 110 3aIUTE MpaB MOTpeduTenel u
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OKa3bIBAIOT COJICHCTBME OpraHaM MECTHOTO CaMOYIPABJICHUS W OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeduTeneit (MxX accoruaIysaM, COl3aM) B OCYIIECTBICHIN HMH 3aIIUTHI IIPAB MOTPEOUTENICH.
(. 2 BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

3. OpraH rocy1apcTBEHHOTO Ha/130pa yTBEP)KAAET METOJNYECKHE PEKOMEHJAINHU 110 pa3paboTke U
peann3anuy perHoOHATbHBIX 1 MyHHIMIAIBHBIX IIPOrPaMM I10 3alUTe MPaB MOTPEOUTENEH.
(n. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUMA OpraHa rocyaapCTBeHHOro
HaA3opa opraHamM UCNOJIHUTENbHOM BnacTu cyobekTtoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonHoMounst opraHa TrocyJapCTBEHHOTO HaJ30pa IO  OCYILECTBICHUIO  (heaepasbHOro
rOCyJapCTBEHHOIO HajJ30pa B 00JacTW 3allUThl IIpaB MNOTpeOuTeneil MOryT mnepenaBaTbCs i
OCYIIECTBJIEHUSI ~ OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ denepauun
nocranoBieHusMu [IpaBurenscrsa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM denepanbHbiM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIHUIIAX OPTaHU3AINH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) M HCIOJIHUTENIBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

CraTtbsa 42.3. Nopaya n paccMmoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue motrpeOuTeNsi MOXKET OBITH HampaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyJapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoii
®eneparn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpameHue MnOTpeOUTENss MOXET OBITh HANpaBIEHO 10 IOYTe, C HCIOJIb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM uKcie opUIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIIACTH,
OpraHa UCIHOJHUTENbHOM BracT cyOwekta Poccuiickoit ®enepauun 1100 opraHa MeCTHOTO
camoyrmipaBieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepaibHoro 3HadeHus MOCKBe,
Cankrt-Iletepbypre u CeBacTomojsie ¢ UCHOJb30BaHUEM O(UIIMATIBHOTO CcaldTa OpraHa MECTHOTO
caMOYIIpaBJieHHs B CiIydae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacTomoss), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO pPETHOHAIBHOTO IOpTajla TOCYJApCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO P JTUIHOM MTPUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIHITATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM 0OpaIieHui moTpedureneil 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENCH 1O
BOIIPOCAM  3alllUTBl HMX TpaB HAa OCHOBAHMM  COTJIAIEHUH O  B3aUMOJCHCTBUU  MEXKIY
MHOTO()YHKITMOHAIBHBIMUA I[EHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYyT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKkToB Poccmiickoit denepaniun, opraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epgepauyun
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3a HapylieHHe MpaB MOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanyu, nmpoaaser (UCIIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3alnysl WIM YIOJHOMOYEHHBI WMHIMBUIYaJIbHBIM IpEANPUHUMATENb, HUMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM T'Pa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBoM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMmu MeCTHOro
camoynpaBreHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsax 3amuThl mpaB moTpedHUTENeld Ha TEPPUTOPUM MYHHUIMIIAIBHOTO OOpAa30BaHMSA OPIaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccmarpuBarh oOpaiieHuss MOTpeOUuTeNnei, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI TPaB
noTpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiatscs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAIICHHIO TOTpeOUTENs TOBapoB (padoT, yCIyT) HeHa JIeKAIllero KayecTBa, a
TaKXKE OIACHBIX JUISl JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENICH W OKpYKAIOIIeW Cpelbl OpraHbl
MECTHOTO  CaMOYNpAaBICHUS HE3aMEIIUTCIIFHO UW3BEImAlT 00 d3ToM  (eacpalnbHble  OpraHsbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 KAYECTBOM U 0E301IaCHOCTHIO TOBApOB (Ppador,
yCIyT).

(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneit (MX accolralnu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accoluanuii, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIMHEHUS MOTpeduTeneld (MX accolUaluM, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMII K TOoBapaMm (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, ycCiIyr) 3asBI€HHON MpojaaBLaMu
(M3rOTOBUTENSIMH, UCTIOTHUTENSIMHU ) UH(OPMAIIMU O HUX;
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OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HaNpaBisATh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO camoyIlpaBieHus wuHpopmamuio o Qakrax
HapylUIeHU npaB moTpedutesneil g MpoBeACHUS NMPOBEPKU 3TUX (AKTOB U MPUHATUS B ClIydae HUX
MOATBEPIKIICHUS MEp IO MPECCUCHUI0 HApPYyIICHWW TMpaB TOTpeOuTeNneld B mpeaenax MOTHOMOYHMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B IIPOBEJICHUU AKCIIEPTHU3 MO (aKkTaM HapyILIeHUI paB noTpedurenei
B CBsI3U C oOpameHusiMu norpedureneii. [Ipu ocymecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObenuHEeHUs moTpeduTeneld (WX accolMalliu, COIO3bl) HE BIpaBe TpPeOOBaTh OT HM3TOTOBHTENCH
(ucmonHUTENEH, TPOAABIIOB, YIOJIHOMOYCHHBIX OPTaHM3AIMA WA YIIOJHOMOYCHHBIX WHIUBHIYAIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPE/ICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
npeicTaBiICHHs (BBITIOTHEHHS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpaHsaTh HHOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX JIEHCTBUSAX MO 3aLTUTE
ATUX TpaB, O pe3yJbTaTaX CPABHUTEIBHBIX HCCIICOBAHWN KauecTBa TOBApPOB (padoT, yCIIyr), a Takke
WHYI0O uHpOpManuio, Koropas OyneT crmocoOCTBOBATh pEANM3alMU TPaB W 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyembie OOLIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeduTeneil (MX accorualusMH,
COI03aMH) Pe3yJIbTaThl CPABHUTEIHHBIX HCCICIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
pEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEAJIOKEHHUS O
IPUHATUH MEp 110 MOBBILICHUIO KauecTBa TOBapoB (pabdoT, yCiIyT), 10 MPUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHHUS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIAEMBbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHHYECKOM PETYIMPOBAHNHN 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOUIMX MPOU3BOJCTBO M PEATU3ALMIO TOBAPOB
(BbIMIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISEMbIM K HUM 00s3aTeTbHBIM
TpeOOBaHUsIM, a TaKXKE HaPYIIAIIMX IpaBa MOTPeOUTENCH, YCTAHOBJIEHHBIE 3aKOHAMHU U HWHBIMH
HOPMAaTUBHBIMHU IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Npock0amMH TNPUHECTH MPOTECThl O MPU3HAHUHU
HE/IEUCTBUTEIbHBIMU AKTOB (peiepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AaKTOB OpPraHOB
WCTIONTHUTENIPHOW BJIacTU CcyOBbekToB Poccuiickoit @enepaniui ©M aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJIEHHsI, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOIIMM OTHOIIEHUS B OOJACTH 3allUThHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyJbl C 3asBJIEHUSIMH B 3aIIUTy MIpaB NOTpeOMTENed M 3aKOHHBIX WHTEPECOB
OTJIENbHBIX OTpeOuTeNeH (TPyIIbl IOTpeOUTENeH, HEONPEIEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (DOPMUPOBAHMU OTKPBITHIX H
OOIIEZIOCTYITHBIX ~TOCYIApCTBEHHBIX WH(GOPMAIMOHHBIX PECYpCOB B OOJAcTH  3allUTHl  IPaB
notpeOuTeneil, kayectsa U 6€301MaCHOCTH TOBapoB (paboT, yCIIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaereHHoro Kpyra
noTtpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opl" aH TOoCyHapCTBCHHOI'0O HaJA30pa, OpraHbl MCECTHOro CaMOYIIpaBJICHUS, 06H_ICCTBCHHLIC
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oObenuHEeHNs TOoTpeduTeNne (MX accomualid, COIO3bI) BIPAaBE TMPEABSIBIATH HCKH B CyABl O
MIPEKPANIEHUN TPOTHUBOMPABHBIX ACHCTBHIA M3TOTOBHUTENS (MCIIOHHUTENS, MPOJAABIA, YIOIHOMOYECHHOM
OpraHM3aliy WM YHIOJHOMOYEHHOTO MHAMBHUIYAILHOTO MPEINpUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEIIEHHOT0 KPyra HOTpeOUTeNeH.

(dactb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

ITpu ynOBIETBOPEHUHU TaKOro MCKa CyJ 00s3bIBa€T IIPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYJIOM CpPOK Yepe3 CpeACcTBa MAacCOBOM MH(OpPMAIMHU WM UHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTenei
pelieHue cya.

BeTynuBiiee B 3aKOHHYIO CHIJIy pCIICHHE Cyda O TMPU3HAHUM JICHCTBHIA H3TOTOBUTEIIS
(I/ICHOHHI/ITCJIH, npoaaBua, ynOHHOMO‘IeHHOﬁ opranu3angvi WX YHOOJHOMOYCHHOTO HMHAWBUAYAJIBHOTO
OpeANPUHUMATENIS, HMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOIO  Kpyra
noTpeduTeneil 00s3aTeNbHO IS Cy/Aa, PAacCMATPHUBAIOMIETO WCK MOTPEOUTENS O 3alluTe €ro Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHUS TPaKIaHCKO-TIPABOBBIX IOCIICACTBHI EHCTBUI HM3TOTOBUTEIS
(I/ICHOHHI/ITCJ'U[, npoaaBua, YHOJIHOMO'-ICHHOI‘/JI opranu3aivi HWJIX YHOOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
[peANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMEJIH JIM MECTO TAaKUe JACUCTBHS M COBEPIICHBI JIH
OHHU U3rOTOBUTCIIEM (I/ICHOJIHI/ITGJIGM, npoaaBuoM, ynOHHOMOquHOﬁ OpI‘aHI/I?,aIII/IeI\/JI nJin
YIOJHOMOYEHHBIM WHAWBUIYaIbHBIM PEAPUHUMATEICM, HMIIOPTEPOM).

OMHOBPEMEHHO C YJOBJIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOMIECTBEHHBIM OO0OBEANHEHHEM
norpeduteneil (MX accouuanmeil, CO30M), OpraHaMd MECTHOTO CaMOYIPaBJICHUS B HMHTEpecax
HEONPE/IENEHHOr0 Kpyra IHoTpeduTeneid, CyJ NMPUHUMAET PEUICHHE O BO3MELICHHH OOLIECTBEHHOMY
00BbEAMHEHNIO TIOTpeOuTenel (WX accolMallM, COI03Y), OpraHaM MECTHOTO CaMOYIIpPaBIICHHS BCEX
MOHECEHHBIX MO0 JeTy CYIACOHBIX H3IIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHuss B Cya M
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOAMMBIX PacXo/0B, B TOM YHCIIE PAacXOJOB Ha IPOBEACHUE
HE3aBUCHMOM OKCIEPTU3bl B Cllydyae BBIIBICHUS B pe3yJbTaTe TMPOBEIACHUS TAaKOW AKCHEPTH3BI
HapyIleHHs 00s3aTeIbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpesunent
Poccniickoit ®enepanuun
b.EJIbIIUH
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